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About Lifeline WA

Message from
Our Patron
HER EXCELLENCY THE HONOURABLE
KERRY SANDERSON AC, GOVERNOR OF
WESTERN AUSTRALIA
It is a pleasure and an honour to have been the
Patron of Lifeline WA since October 2014. In the
last 12 months I have been involved in a number of

Damian, In Shift Supervisor

activities to support Lifeline WA’s suicide prevention
charter and I have been delighted to learn more about

Lifeline WA provides all Western Australians experiencing

We aim to create opportunities for emotional wellbeing and

a personal crisis, including those who are thinking about

provide a range of support services including:

suicide, with access to 24 hour crisis support and suicide
prevention services.
Our 13 11 14 service is a nationally-routed crisis support

•

24 Hour Telephone Crisis Support – 13 11 14.

•

Online Crisis Support Chat service via http://crisischat.
lifelinewa.org.au which is available to all Western

number, available every day of the year, from any location in

Australians 7pm – midnight (AEST) every day. One daily

Australia.

shift of this national service was provided by Lifeline WA

Somewhere in Australia there is a new call to Lifeline every
32 seconds. Last year, more than 40 000 Western Australians
contacted us for support via our 13 11 14 service, and we

staff during the 2016/17 financial year.
•

understanding of suicide prevention and mental health

responded to 14,000 online chat sessions.
Many were seeking advice or self-help information for friends
and family while others were reaching out for someone to listen

within the community and workplace.
•

Counselling services that provide affordable, confidential,
face-to-face counselling for separated parents, people

to their concerns. Typically, callers are seeking support to
manage crises resulting from stressful life situations that are

Education and training programs that increase

experiencing financial difficulty or those who are bereaved.

overwhelming their capacity to cope and may be threatening

•

Information and resources for help seekers and care givers.

their safety.

•

Advocacy and community awareness campaigns to reduce

Suicide is a serious public health problem; however, it is
preventable with timely, evidence-based intervention. By
connecting vulnerable people with crisis support, these people
can be kept safe.

the stigma about mental wellbeing and suicide risk.

its work in our community.
Lifeline WA’s Telephone Crisis Support service relies
heavily on accredited volunteers, who complete several
months of education in Telephone Crisis Counselling,
followed by one probationary year before accreditation.  
Volunteers also contribute to every other part of Lifeline
WA activities, including advocacy, fundraising, and
administration. They are the lifeblood of Lifeline WA and I
cannot praise them highly enough for all that they do.
I am also grateful for the continued support of the WA
Mental Health Commission, the Department of Local
Government and Communities, the Western Australian
public and the corporate sector. Their generosity, financial
support, sponsorship and voluntary work are essential to
Lifeline WA achieving its vision of creating a community
free of suicide.
When a community works together, meaningful outcomes
are realised. By fostering and building on these
relationships, we will continue to provide those people

Lifeline WA relies upon community contributions, partnerships

who help Western Australians in crisis with the support

and fundraising activities to deliver its core suicide prevention

they need.

and crisis support services. Our vision is to create a community
free of suicide.
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Chairperson’s
Message

Chief Executive
Officer’s Message

CONNECTING WITH THE WA COMMUNITY

PROVIDING PROFESSIONAL AND
EMPATHETIC CARE

This year, Lifeline WA celebrates 30 years of providing

work collaboratively with organisations and individuals. In

Despite our good fortune to live in this beautiful state,

who want to make a difference to the rate of suicide in

continuous support to Western Australians in crisis,

a competitive not-for-profit sector, we are fortunate to have

371 Western Australians chose to end their lives in

Western Australia. I thank the Government of Western

sometimes in the darkest moments of their lives.

many committed and passionate long term partners who

2016, and suicide remains the leading cause of death

Australia and the Board of Lifeline WA for their support.

understand, and respond to, our challenges.

for anyone in this state between the ages of 15 and 44.

We are also fortunate to have professional and dedicated

Men, youth and Aboriginal and Torres Strait Islander

staff and volunteers, fundraisers, ambassadors, corporate

people are particularly vulnerable, although suicide

supporters, donors, media outlets and suppliers who help

affects all walks of life and most of us know someone

us to reach Western Australians in crisis. Your support

who has died by suicide.

saves lives.
Thank you.

From humble beginnings with a small number of off-air
counsellors in Perth’s 6PR building, Lifeline WA has

In 2016 -17 it has been rewarding to welcome some new

evolved to contribute to the national network that provides

partners that will improve our ability to achieve our aims.

24-hour counselling and crisis support to all Western

Importantly, community and corporate support is vital to

Australians experiencing a personal crisis, including those

help build our service and other programs to enable us to

who are thinking about suicide.

meet our critical target of being able to answer every call

The demand for Lifeline’s 13 11 14 crisis support service

by 2020.

remains strong, with 44,829 Western Australians calling our

On average, one Western Australian chooses to end their
life every day. While having a devastating impact on those

Together, we have developed a detailed plan for the future

close to that person, a person’s suicide also generates a

to enable our organisation to tackle WA’s alarming suicide

significant ripple effect that touches many thousands in our

rate.

community.

I thank our Telephone Crisis Supporters for their

Our vision is a community that is free of suicide. This

dedication and generosity - not only to their fellow Western

mentally healthy community will be resourceful, mental

Australians, but to each other as they mentor and support

health aware and suicide alert. It will also be aware of

new crisis supporters undergoing their rigorous training.

the dangers of mental health stigma and its ability to strip

I thank our employees for their ongoing hard work and

people in crisis of their confidence to seek help. We know

commitment. I also thank my fellow Board members for

that intervention at the point of crisis saves lives, however

their focus and initiative to develop a strategy that will

Lifeline WA does not currently have the capacity to answer

honour our commitment to answer every call for help.

all the 44,000 calls made by Western Australians to our
13 11 14 crisis support line.
Lifeline WA’s Board has developed a clear strategy to build
the capacity of the organisation so that every call can be
answered. This strategy requires a significant investment
in management capability, systems and processes. It
also requires us to connect with the Western Australian
community to build sustainable sources of revenue and to
6 • Lifeline WA: Annual Report 16-17

Mark Hector, BA (Comm), ACA
Chairperson

nationally-routed crisis support number during the 2016/17
year. Lifeline WA has the privilege to be there for Western

Lorna MacGregor MBA, BA, DipEd, MAICD, AFAIM
Chief Executive Officer

Australians when they are alone, when they are in distress
and when they are facing their darkest hour.
Our 140 Telephone Crisis Supporters undertake
nationally-accredited training to offer a level of care that
is professional, empathetic and helps people find a new
perspective. This year we have worked hard to implement
many important initiatives to increase the number of
Telephone Crisis Supporters available to work towards
answering every call. Their experience and knowledge
about those who seek our help drive every part of our
business.
There’s still a long way to go until we live in a community
that is free of suicide, but through our crisis support
service, face to face counselling and educating people
about suicide prevention we are equipping Western
Australians with the skills to live full and productive lives.
Lifeline WA is supported by thousands of committed people
Lifeline WA: Annual Report 16-17 • 7

Treasurer’s Message
INVESTING IN GROWING OUR SERVICES

In 2016/17 the Board and management of Lifeline WA

during the festive season, while also raising much needed

increased its investment across all our front line suicide

funds. This year’s campaign raised more than $200,000.

intervention and prevention services, including a greater
investment in growing and supporting our volunteer
Telephone Crisis Supporter workforce.

A focus on fostering recurrent revenue streams has seen
an increase in longer term partnerships which provides for
increased certainty for long term planning. Lifeline WA is

Through rigorous financial governance, tight cost control

particularly grateful to the Stan Perron Foundation, Quadrant

and the implementation of strategies focused on increasing

Energy, Community TAB, Minderoo Foundation, P+N Bank

fundraising revenue, Lifeline WA reported a surplus in

and SNC Lavalin for partnering with us over a number of

2016/17 of $17,398.

years.

For more than 30 years Lifeline WA has been supported

Lifeline WA has taken the opportunity in 2016/17 to

by the Western Australian community and in 2016/17 the

renegotiate major supplier contracts to drive down recurrent

community contributed more than 40% of Lifeline WA’s

operating costs, or increase value for money from service

revenue through fundraising activities.

providers. These measures have not only allowed revenue to

Despite the continuing economic conditions in WA, we are
proud to say that the revenue performance of our traditional

be redirected toward service delivery in 2016/17, but provide
ongoing value for money well into the future.

fundraising activities exceeded 2015/16. Lifeline WA was also

Lifeline WA is grateful for the long standing support from

delighted to embrace innovative fundraising ideas, with events

the Western Australian Government. The Mental Health

such as the Pet Project and Do it for Yourself photography

Commission’s support of the 13 11 14 Telephone Crisis

projects by Janet Craig photography generating more than

Support service ensures that Western Australians can

$33,000 to support Western Australians in crisis. Long term

access this vital service any time, every day of the year. The

Lifeline WA advocate Dr Ros Worthington launched her

Department of Communities funds Lifeline WA’s Separated

Stepping Out of the Shadows campaign which captures the

Parents program and through their ongoing funding Lifeline

passion of people with lived experience to “be a lifeline for

WA has been able to reach out to particularly vulnerable

Lifeline”. Through the goal kicking efforts of the West Coast

communities.

Eagles, SGIO also found an inventive way of supporting
Lifeline WA’s mission.

Lifeline WA also appreciates the support of Lifeline Australia
which funds the Crisis Support Chat service, Financial

Our Vision
A community that is free of suicide

Our Mission
To prevent suicide, support people in crisis and
foster emotional wellbeing

Our Values
Build relationships based on mutual respect
and expertise
Develop others through sharing knowledge
and experience
Exercise empathy, wisdom and restraint
Celebrate our achievements and acknowledge
contributions

Embodying the passion of the community and the spirit

Counselling and enables Lifeline WA to provide Domestic

of altruism are Vince and Anne Garreffa and the Mondo

Violence Alert programs to the community.

Be open to new ideas and embrace change

On behalf of the Board, staff and volunteers of Lifeline WA I

Know why we do what we do and what
outcomes we are trying to achieve

Community Warriors. Their annual Mondo Community
Warriors Brunch once again raised more than $300,000 for
Lifeline WA.
The third Lights for Lifeline campaign commenced in October
2016, with companies, organisations and the community
being asked to ‘shine a light on life’ and suicide prevention
8 • Lifeline WA: Annual Report 16-17

would like to thank everyone who contributed to supporting
Lifeline WA in 2016/17.
Chris Carey, FCA
Treasurer

Deliver exceptional results through
commitment and accountability
Honour the trust given to us
Lifeline WA: Annual Report 16-17 • 9

Our Services

2016 - 2017 Statistics

13 11 14 Telephone Crisis Support

44,829
Western Australians
called 13 11 14

!!!

1,195

people expressed they
were at imminent risk
of suicide

Sunday shift in the TCS room

On average, one Western Australian loses their life to

service. During the 2016/17 financial year, 44 829 Western

suicide every day. Those between the ages of 25 and 44

Australians called the nationally-routed crisis support number.

are particularly vulnerable, with that age group suffering

Most callers do not want to end their lives, but want their

the highest number of suicides in the State, along with

emotional pain to end. Around 5% of callers are imminently

Aboriginal and Torres Strait Islander people who are

suicidal, requiring Telephone Crisis Supporters to initiate a

disproportionately represented in this tragic set of

suicide intervention involving other agencies. Others seek

statistics.

help for suicidal thoughts (16%), family and relationship issues

Lifeline offers a unique service to all Western Australians in
crisis. Suicide is preventable and by providing a safe, non-

2,976
safe plans made

and health and disability (9%).

Crisis Support Chat

To support people who are imminently suicidal, Telephone

helpseekers to make life-affirming decisions. The 13 11 14

Crisis Supporters assist helpseekers at risk of suicide to

Lifeline WA is proud to contribute to

Telephone Crisis Support service is available every day of the

prepare a safe plan. A safe plan is an agreement between

year, from any location in Australia, to anyone - regardless of

the Telephone Crisis Supporter and the helpseeker to take

the national online Crisis Support Chat

age, gender, ethnicity, religion or sexual orientation.

tangible steps to stay safe for a period of time, and not to
act on thoughts of suicide. Those steps are defined by the

service, funded by Lifeline Australia.
A total of 14,772 people accessed this

person at risk and provide a structure to keep the helpseeker

innovative nightly online service.

‘safe for now.’

Lifeline WA is contracted by Lifeline Australia to

diverse range of people represent the WA community – they

It is a vulnerable space that Telephone Crisis Supporters

deliver a shift per day to complement the

are everyday people, but they are also extraordinary people

enter when someone takes the brave step to call 13 11 14. It is

13 11 14 service, offering a communications

who find the time each week to generously give their skills

a privilege to listen to their story, to help relieve their distress

channel that appeals to a younger demographic.

and compassion to assist their community.

and provide guidance on how to seek long term assistance.

140 nationally accredited Telephone Crisis Support volunteers
save lives and connect vulnerable people to care. This

improvement in call
answer rate
over six years

(23%), mental health issues (20%), individual issues (20%)

judgemental space to be heard, we offer hope and encourage

Lifeline WA’s crisis support room in Northbridge is where our

65%

23%

of helpseekers cite
family and relationships
as the main reason for
their call

The 13 11 14 crisis support service is an essential community
10 • Lifeline WA: Annual Report 16-17
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Our Services

Community
Education

Lifeline WA knows that reaching out to the community

We have trained employees at Sandfire Resources, H-E Parts

and educating people about suicide prevention, mental

and education workshops are ongoing with the Insurance

health awareness, crisis intervention and domestic and

Commission of WA, Red Cross, Activ, V.I.P, Rocky Bay, St

family violence are essential life skills and will make a

Jude’s, Northern Metropolitan College of TAFE and the WA

difference to the high rate of suicide in this State.

Department of Health, among others.

This financial year, Lifeline WA educated 1572 people during

We have worked hard to instil confidence in those who have

132 workshops with 46 organisations taking part. Courses

taken part in our workshops to support someone who is

are flexible and interactive, encouraging participants to

suicidal and to respond to emotional distress and mental

ask questions and share their knowledge and experience.

illness in the workplace and the community in an effective and

Participants have opportunities for hands-on skills practice

supportive manner.

and to reflect on what they have learned.

COMMUNITY EDUCATION
WORKSHOPS

Sandfire Resources

Suicide Prevention

With approximately one in five

•

LivingWorks SafeTALK

illness each year, promoting positive

•

LivingWorks ASIST

mental health in the workplace is of

•

Suicide Aware

Australians experiencing a mental

great benefit to employers. Sandfire
Resources has been proactive this

Mental Health Awareness

year in creating a mentally healthy
workplace for their predominantly flyin, fly-out workforce at their remote
DeGrussa Copper Mine, north of
Meekatharra.
In partnership with the Australian
Institute of Management (AIMWA),
Lifeline WA has travelled to
DeGrussa to deliver Mental Wellness
training to more than 90% of
Sandfire’s people this year, starting with the management team. The training aimed to provide an understanding of mental ill
health and mental illnesses and how it might manifest in the workplace.
The course also gave participants the skills to ask someone if they were okay, and to respond and support someone while
taking steps to access professional help. The response was overwhelmingly positive, with participants saying that the training
had given them a greater awareness of the effects of mental illness in the workplace and how to support each other. It also
enabled Sandfire employees to raise specific questions about how to access help when away from home.

12 • Lifeline WA: Annual Report 16-17

“Our employees found the
practical content and the opportunity
to share their knowledge and experience
invaluable. Overwhelmingly, employees
were pleased that mental illness is “out in
the open” and no longer considered
something we have to hide.
The scale of the problem of mental illness and
suicide in WA is very significant and I would
recommend this course to other organisations
who want to support and educate their
employees.” - HE Parts employee

•

Mental Health First Aid

•

Mental Health Aware

•

Accidental Counsellor

•

Mental Health in the Workplace

Crisis Intervention
•

Assisting Callers in Distress

•

Responding to Challenging
Behaviours

Domestic and Family Violence
Awareness
•

General, Indigenous, multicultural,
settlement, or women living with a
disability

•

DV Alert

•

Brothers Standing Tall
Lifeline WA: Annual Report 16-17 • 13

Our Services

Building More Resilient
Communities
Perth-based Multicultural Women’s Health Centre
The DV-alert program aims to reduce the number of

Specialised streams of DV-alert were delivered this year to

Mental health issues have a unique impact on certain groups

The participants had experienced great adversity in their own

incidences of domestic and family violence by increasing

address the complex needs of high risk populations; including

of people in Western Australia and require specialised

countries and had fled from war, lost family members and

the skills of health, allied health and frontline workers

people from multicultural backgrounds, Aboriginal and Torres

responses. People from culturally and linguistically diverse

arrived in Western Australia alone.

who are most likely to come in contact with people

Strait Islanders and recently arrived migrants or refugees.

backgrounds have been identified as a priority group as they

experiencing, or are at risk of, domestic and family
violence.
The program provides participants with the skills to recognise,

The Community Education team delivered this program in
some remote and regional areas this year, collaborating with
indigenous trainers in locations where domestic and family

often confront barriers that result in reluctance to access
services.

Similar experiences were shared during a SafeTALK session
at the Mirrabooka Family Support Network where a Somalian
youth worker acknowledged how important the training was

Lifeline WA customised suicide awareness workshops for

for him, having recently experienced the loss of a client to

respond with care and refer cases of domestic and family violence. violence is recognised as an increasing community issue. A

the Perth-based Multicultural Women’s Health Centre for a

suicide. The youth worker felt he had gained confidence from

It is funded by the Department of Social Services, through Lifeline

total of 491 participants took part in the DV-alert program in

group of women with the assistance of five interpreters. Many

the SafeTALK training and would encourage people within

Australia, as a key initiative of the National Plan to Reduce

Fitzroy Crossing, Broome, Merredin and Albany.

of the participants said that the issue of suicide was heavily

the Sudanese community to reach out for help if they thought

stigmatised in their cultures, although they acknowledged the

someone was considering suicide.

Violence against Women and their Children 2010-2022.

prevalence of suicide in their communities.

Kununurra Waringarri
Working with the Kununurra Waringarri Aboriginal

Alcohol abuse, poor housing and an overwhelming sense

Corporation, Lifeline WA delivered SafeTALK workshops

of hopelessness are contributors to the high suicide rates.

to a group of Mirrwoong women who run night patrols in

The Mirrwoong women are strong community leaders,

remote communities. These night patrols aim to prevent

and all of them had lost family to suicide, including one

community members from taking their own lives in an

participant who had lost her daughter, son and brother to

area with a persistently high suicide rate – 74 per 100,000

suicide in one year. The SafeTALK sessions provided them

people per year, with young Indigenous men making up 71

with the skills to identify the signs of suicidal ideation early

per cent of suicides over the past decade in the region.

and Lifeline WA will return to deliver ASIST and SafeTALK
in November 2017.

14 • Lifeline WA: Annual Report 16-17
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Our Services

Prevention
Services

Our Services

Separated Dads and
Separated Mums Program

Laura, Counsellor, Separated Dads and Mums Program

Lifeline WA is committed to supporting vulnerable

Separation is a one of the most stressful life events for

has been a key feature of the Separated Dads and Separated

populations because we know that prevention

parents and children and involves making changes to

Mums program this financial year. We have established

services to those most at risk relieves distress and

many aspects of life. A child’s response to these changes

collaborative partnerships with the Family Court and three

empowers people to make positive life decisions.

is often very different to that of an adult and their overall

family support networks in Mirrabooka, Armadale and

wellbeing can be affected by not only the loss of one

Fremantle. These networks have been a key source of referrals

parent from the family home, but the ongoing behaviour of

for the program and it has been rewarding to see children and

their parents.

young people able to access support through their parents’

Lifeline WA provides free, confidential face-to-face
counselling for separated parents, those who are bereaved
and those who are experiencing financial difficulty. This
year we formed deeper connections within the community

Support and clear, respectful communication is important

to support LGBTI parents who navigate unique legal and

during the stages of family separation. Therefore, specific

family issues. Through partnering with RUAH Community

services to support parents through this time are critical in

Services, we have provided support to homeless,

managing conflict, promoting positive role modelling and for

disadvantaged people who would not otherwise have

planning a new future as co-parents.

access to counselling services. This collaboration provides
opportunities for referrals to our range of counselling
services and a way of providing community outreach
where our skills are needed most.

Funded by the Department for Communities, the Separated
Dads and Separated Mums programs are unique services that
provide support before, during and after separation. Lifeline
WA counsellors provide one on one support to develop

This year we are proud to have established a partnership

strategies to manage conflict and to discuss and identify

with the Statewide Telehealth Service so that we can

options and solutions. In 2016/17 we provided 248 counselling

reach people who are based regionally to access our

sessions to both new and existing clients of the Separated

counselling services through video technology.

Mums and Separated Dads programs. Partnership building

16 • Lifeline WA: Annual Report 16-17

separation or grief.
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Our Services

2016 - 2017 Statistics

Financial Counselling
Program

302

1,572

Dominated by the resources, agricultural and

Lifeline WA is proud to have supported so many clients

construction sectors, the Western Australian economy

this year, enabling them to become more proactive and

continues to experience difficult circumstances, despite

accountable with their finances and to turn their lives around.

the situation gradually stabilising. Lifeline WA has

We have worked hard to reduce the waiting time for clients to

witnessed first-hand the growing number of people who

see our one full time financial counsellor. At a time when the

have experienced financial stress.

economic outlook for WA is slow, this important service aims

The program provides confidential face to face financial
counselling to increase financial skills and knowledge. The
service is in great demand, with 302 clients accessing help

new financial
counselling clients

people educated on
suicide prevention
and mental health in
the workplace

to provide support to people who need advice to manage their
budget, housing costs, information on creditors and related
legal issues and assistance with access to emergency relief.

this financial year.

491

Lifeline WA has this year assisted many clients who might
have previously been considered high income earners as
well as those who are struggling on low incomes. Common

workshops on skills
to recognise signs of
domestic violence

issues include changed employment circumstances, feeling
overwhelmed by financial commitments such as large
mortgages, multiple credit cards and debts relating to family

248

counselling sessions
for separated mums
and dads

commitments such as school fees, utility bills and council
rates. These financial stressors have a direct impact on mental
health and the ability to cope, especially if the client is the
prime income earner. Increasingly, counsellors are seeing
clients with multiple or complex issues such as homelessness,
separation, alcohol or drug use and mental health. Often
counsellors from one program will refer to the other - offering a
seamless pathway for clients to access help for multi-faceted
issues.

Sally’s story
Once an administration assistant, a ‘hit and run’ car accident left “Sally” with
a severe brain injury, rendering her unable to work and she now relies on a

Mortgage stress in WA is of particular concern, especially

disability pension. Her credit card debt, mortgage arrears and household bills

when redundancy and in some cases, use of alcohol and

have caused considerable distress, with no way for her to meet those financial

drugs are also factors. These issues have had a significant

obligations in the future. Lifeline WA’s financial counsellor has helped Sally to

impact in this state with some clients reporting the overuse

communicate with the banks about her debt and helped her organise the sale of

of credit cards to support their addiction. Clients have

her property to avoid the bank repossessing it. With the advocacy skills of the

reported suicidal thoughts and behaviours as a result of their

financial counsellor, the bank took no action against the client and the shortfall

financial stress and counsellors have been supported through

from the sale of the house was waived, in addition to waivers for her credit card.

supervision and necessary suicide prevention training.

The client will not have to declare bankruptcy.

18 • Lifeline WA: Annual Report 16-17
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Our Services

Christine’s story
Christine is one of Lifeline WA’s most experienced

Lifeline WA
Telephone Crisis
Supporters

Telephone Crisis Supporters. Her compassionate

Lifeline WA’s Telephone Crisis Supporters (TCS) provide

to give in a busy nursing situation. I also worked in palliative

crisis support to helpseekers who call our

care and with cancer patients and dealt with a lot of grief

13 11 14 crisis support service.

and sadness. I was always aware of the importance of

The role of a TCS requires a high level of engagement and

manner and willingness for continuous improvement
make her a valuable asset in the telephone crisis
support room.
“I think I developed an interest in this sort of work during my
nursing career. I heard a lot of sad and desperate stories
and people needed far more time to talk than was possible

showing empathy and giving someone the time to talk.

commitment and while we recruit and train people from all

It is really important to ensure the caller is safe and to

walks of life, not everyone is suited to the role. Lifeline WA

connect with them quickly to build trust and so they can be

recruited 54 new TCS during this financial year from hundreds

assured that you’re totally with them to give support through

who expressed an interest in the role.

their crisis. Crisis supporters are selected for their ability to

These new TCS now comprise a team of 140 professional

be non-judgemental, patient, calm and empathetic.

volunteers who have undertaken more than 170 hours

I am continually amazed by people’s strength and how

of nationally accredited crisis support training including

much they quietly endure before reaching out for help. It is

online learning, supervised shifts, group supervision and

a privilege that they share their stories with us and our aim

assessments. On average a crisis support volunteer will

is to help with strategies to get through the crisis and give

answer 240 calls per year, of which 17 calls will be from

them a new perspective.”

someone at imminent risk of suicide.

Christine was awarded the Norma Wakelin award in

Being a TCS at Lifeline WA can be challenging, as supporting

November 2016. The award is in memory of an original

people through a time of crisis can be emotionally taxing. Yet

volunteer, Norma Wakelin, an outstanding leader with

the reward of making a difference in someone’s life is what

earnest dedication and commitment to the organisation.

drives so many of our people to voluntarily contribute their

This award is presented to volunteers who demonstrate

skills, patience, empathy and care.

dedication, loyalty and above and beyond commitment
in the delivery of service through Lifeline WA during the
previous12 months.

20 • Lifeline WA: Annual Report 16-17
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Lifeline WA
volunteers
Lifeline WA has benefited from the generosity
and commitment of hundreds of volunteers this
year. Volunteers support Lifeline WA in many
different ways – answering calls to our crisis
support line, helping to raise funds, assisting at
events or carrying out administrative duties.
Volunteering is recognised as having many personal
benefits, including personal and professional
growth, learning new skills, a sense of achievement
and pride in giving back to the community. Without
volunteers, Lifeline WA would not be able to assist
the thousands of Western Australians in need every
year, hold fundraising events or provide resources
for community events.
As demand on Lifeline WA services continue to
grow, we need volunteers, in various roles, more
than ever before.
22 • Lifeline WA: Annual Report 16-17

Partnerships
Lifeline WA’s services are relevant to all Western Australians and while 28% of our revenue comes
from State Government funding, we also actively pursue support from the philanthropic and corporate
sectors that are aligned with our vision and values.
Lifeline WA greatly values the relationship it has with its current government and corporate partners, and would
like to acknowledge the generous support of the following organisations:

Government of Western Australia –
Department for Communities

Lifeline Australia

SNC Lavalin

Synergy

Lifeline WA is grateful of the support of Lifeline Australia

SNC-Lavalin, a leading engineering and construction

Synergy’s partnership with Lifeline WA brought WA’s tallest

The Department for Communities funds Lifeline WA’s

which during 2016/17 provided funding for Crisis Support

organisation, has supported Lifeline WA since 2014.

charity Christmas tree to Elizabeth Quay in December to raise

Separated Mums and Separated Dads programs, which

Chat, financial counselling and enabled Lifeline WA to

The mental health, safety and wellbeing of SNC-Lavalin

awareness of Western Australians in crisis over the festive

provides support to parents and their children after

deliver DV-alert programs in the community.

employees represent their number one priority.

season.

separation or divorce. Engaging in one-on-one counselling,

The Lights for Lifeline powered by Synergy and You campaign

group work, information sharing, advice and self-help

raised much-needed funds that went directly towards training

resources, the program supports parents to work through

volunteers to take calls from people in crisis. More than 50,000

their problems and personal concerns.

LED lights on the 15 metre high tree were lit up to represent the
number of calls for help that Lifeline WA receives every year.

Government of Western Australia –
Mental Health Commission

Quadrant Energy

Minderoo Foundation

Lotterywest

Over the last year, Quadrant Energy continued to support

Minderoo’s partnership with Lifeline WA highlights its

Lotterywest assisted Lifeline WA with an upgrade to its IT

The Mental Health Commission supports Lifeline’s 13 11 14

Lifeline WA’s work in the community through providing

commitment to create real value in the Western Australian

and website services. Lotterywest support for the project

crisis support service to provide the fully-accredited practice

essential funding for major activities and events. Quadrant

community. In 2011, a generous gift of FMG shares from

has helped improve and enhance the overall performance

model that focuses on identifying and reducing the risk of a

Energy’s values align with those of Lifeline WA and it

Andrew and Nicola Forrest provided a platform for ongoing

of service delivery and will provide greater access of

caller’s suicidality and for people in crisis. Lifeline WA also

is committed to protecting the wellbeing of its people,

funding to allow Lifeline WA to deliver and expand services

information and services to the community.

refers help seekers to other professional services.

communities and the environment in which it operates.

to support thousands of people who call the 13 11 14 Crisis
Support service every year.

The Stan Perron Charitable Foundation

Community TAB

P&N Bank

The Stan Perron Charitable Foundation supports more than

Lifeline WA is proud to be one of Community TAB’s major

P&N’s strong commitment to the broader WA community

100 charitable organisations including Lifeline WA. Over the

partners. As our foundation partner for our ‘Lights for

has benefited countless Western Australians. In 2016,

next three years, support from The Stan Perron Charitable

Lifeline’ Christmas campaign, Community TAB’s support

P&N joined forces with Lifeline WA to actively promote

Foundation will assist Lifeline WA to continue building the

helps to shine a light on suicide prevention during the festive

helpseeking and support Western Australians in crisis.

capacity and capability to answer more calls to the 13 11 14

period when demand for Lifeline’s crisis support services is

crisis support service.

highest.
Lifeline WA: Annual Report 16-17 • 25

2016 - 2017 Statistics
Vince and Anne
Garreffa’s charity
brunch raised

Events and Community
Fundraising
Lifeline WA has been very fortunate to work with many
generous community groups and individuals during this
financial year. From gala dinners and fundraising brunches to
physical pursuits such as open water swims, fun runs and golf
games our community fundraisers have reached new heights
this year to help their fellow Western Australians. A staggering
$1,038,700 was raised, representing 72.4% of Lifeline WA’s
fundraising revenue and 30.7% of LWA overall revenue.
Mondo Community Warriors Brunch
Vince and Anne Garreffa and the Mondo Community Warriors
hosted their annual charity brunch at their home in Mt Lawley
in March. This year was the 21st brunch with Vince and Anne

$335,000

HBF Run for a Reason
Hundreds of runners made Lifeline WA their reason this
year, taking part in one of WA’s biggest charity and sporting
Nine News Perth and breakfast announcer, Heidi Anderson

similar concept, but aimed to capture the fitness journey

from Hit 92.9 as our ambassadors on the day, we raised an

of Western Australians, and raised almost $10,000 this

incredible $84,000.

financial year.

Stepping out of the shadows

Black Diamond Gala Dinner

Dr Ros Worthington OAM launched her fundraising campaign

The 2016 Black Diamond Gala Dinner was a great

capturing the passion of people with lived experience to be a

success, and the annual event raised $146,000 through

‘Lifeline for Lifeline WA.’

luxury auction items and Rohan Jeweller’s donation of a

bringing together some of Perth’s top hospitality figures. With

More than 100 of Perth’s keenest corporate golfers took part

Vince and Anne Garreffa have raised more than $2 million
for Lifeline WA, and have also donated funds from Vince’s
autobiographical memoir ‘The Flesh in my Life” to our suicide
prevention services.

in a drive to raise funds for Lifeline WA as part of the annual
Winning Appliances Golf Day on 20 October, 2016.
Hosted by longstanding Lifeline WA supporter, Rick Hart, the
event raised more than $60 000 with teams participating in
a four ball ambrose and a number of fun holes including the
longest drive, straightest drive and nearest to the pin.

SGIO Surprisingly Good Goal

Lights for Lifeline

At the beginning of the football season, SGIO pledged to

The third Lights for Lifeline campaign started in October 2016,

donate $200 per West Coast Eagles goal to local charities.
With the Eagles kicking 323 goals in the 2016 season, this
equated to $64,000 raised for charity, with $33, 000 donated
to Lifeline WA.
Swish Charity Basketball Game
Western Australia’s State Basketball League (SBL) players
took to the court for the annual Swish SBL All Star Games on
Monday 5 June, in support of Lifeline WA.
The games at the Bendat Basketball Centre in Floreat
showcased the State’s top players, a chance for basketball
fans to meet their heroes and a day of family entertainment.
Swish was founded by General Manager of Kiewit, Jack
Cotton and his wife Susie three years ago with the support of
a dedicated committee.
This year the event raised more than $40,700 for suicide
prevention services.

mental health, and raised more than $23,000.
‘Do it for yourself and help someone else,’ followed a

Winning Appliances Golf Day

through donations and live and silent auctions.

“Pet Project” celebrated how important animals are to

events on April 28. With sports reporter, Paddy Sweeney from

providing an array of wonderful food and entertainment and
more than 300 people in attendance, $335,000 was raised

initiated two unique projects to raise funds for Lifeline WA.

221 runners raised
$84,600 for
Lifeline WA in the
HBF Run for a
Reason

beautiful bespoke
black diamond
pendant for raffle.
Many corporate
and community
organisations
supported the event
to make it such a
successful evening.

The Black
Diamond
Gala Dinner
raised

$146,000

with companies, organisations and the community asked
to ‘shine a light on life’ and suicide prevention during the
festive season, while also raising much needed funds. With
a strong partnership with the City of Perth, the Metropolitan
Redevelopment Authority Foundation partner Community TAB
and naming rights partner, Synergy, the focus of the Lights
for Lifeline campaign was Elizabeth Quay where Western
Australia’s largest Christmas tree was installed.
Nine community ambassadors bravely shared their personal,
lived experience of suicide to encourage those in crisis to
call 13 11 14 during the festive period. A total of $207 000
was raised to directly support the training of more Telephone
Crisis Supporters for the forthcoming year.
Pet Project and Do it for yourself and help someone else
photography projects
Award-winning Fremantle-based photographer Janet Craig

“Tears of hope,” a video produced
for the Black Diamond Gala Dinner
featured the stories of some of Lifeline
WA’s greatest supporters and lived
experience community ambassadors.
AnnMarie McGinn and her family,
who lost husband and father Ross to
suicide in 2015, spoke of their grief and
their story was featured in the West
Weekend magazine before the event.
Her story highlighted the pain of those
left behind, and the work that is still
required to encourage those in crisis to
reach out for support.

The Lights
for Lifeline
Christmas
campaign
raised

$207,000
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Community fundraiser
SHARON YOUNG

2016 - 2017 Statistics
Dr Ros
Worthington
OAM launched
her Stepping out
of the Shadows
fundraising
campaign raising

$30,000

Long standing
Lifeline WA
supporter Rick Hart
hosted the
Winning Appliances
Golf Day raising

$60,000

Kerrie van Eldik, Sharon Young and Nese Young

Swish charity
basketball
game raised

$40,700

Sharon Young is one of Lifeline WA’s most dedicated
supporters, raising more than $80,000 for our suicide
prevention services.
Sharon lost her nephew Shane, to suicide four years ago and
she has worked tirelessly to raise awareness about depression
and suicide, hosting an annual luncheon in Rockingham as well
as organising numerous community sporting events. This year
she entered a 21-strong team of family and friends to complete
the HBF Run for a Reason, raising thousands of dollars on the day.
Sharon says she is motivated to spare other families the heartache
her family has gone through since her nephew’s suicide.
“My nephew was going through depression, but none of us knew,”

Photographer
Janet Craig
launched the Pet
Project, raising

$23,000

she says. “He had his own business, he was engaged to be
married, but none of us knew what was going on in his mind.”
“As a family we wanted to reach out to other people to help them
understand it’s ok to speak about it, you don’t have to keep it bottled
up, there is help out there.”
Sharon Young was recently awarded a special commendation
for her work to raise awareness about mental health issues in
Rockingham.

28 • Lifeline WA: Annual Report 16-17

Lifeline WA: Annual Report 16-17 • 29

Our Board
Mark Hector, Chairperson,
BA (Comm), ACA
Appointed as Lifeline WA’s
Chairperson October 2016
Appointed to Lifeline WA Board
November 2013
Mark is the Managing Director of
QUBE Property Group Pty Ltd, a
private Western Australian property
development company, where he is responsible for the company’s
strategic planning, management and capital funding. Mark has been
with QUBE since its establishment in 1995.

INCOMING BOARD MEMBERS
Reece Waldock, Deputy Chair
BSc, DipBA, MBA, FAICD,
FCILT, FLWA
Reece has more than 35 years’
experience in strategic management
with particular expertise in
organisational reform and has held
a number of leadership positions
within the WA public sector. He was
Department of Transport DirectorGeneral, Commissioner for Main Roads and the Chief Executive of the
Public Transport Authority and Commissioner of the Western Australian
Planning Commission. He retired in June and remains on the Board
of Lifeline WA, Leadership WA, Australian Urban Design Research
Centre and is an Adjunct Professor at UWA.

Rob Garreffa,
CA

David Pringle,
BA (Comm)

Appointed August 2017

Appointed August 2017

Rob Garreffa is an experienced Director
and a Chartered Accountant with a
long history of working in the meat and
manufacturing industries. He has had
a long involvement with Lifeline WA
through Mondo Di Carne, his family’s
gourmet butchery business which has raised millions of dollars for crisis
support services.

Chris Carey, Treasurer,
FCA

Sasha Pendal,
MBA, BA (Hons), MAICD, AFAIM

Nadia Mitsopolous,
BA

Appointed to Lifeline WA Board
August 2012

Appointed August 2016

Appointed August 2017

Chris is a Chartered Accountant with
more than 30 years’ experience in
funds management, compliance,
engineering, mining and chartered
accountancy practice.

Sasha is an Executive General
Manager at HBF Health, responsible for
strategy, marketing, communications
and Member services. Sasha has 20
years’ experience in senior positions in
management, strategic planning, policy
advice and community relations.

Nadia Mitsopolous has been a journalist
for many years, starting at GWN in
Bunbury and Albany and working at the
Ten Network, in London for Associated
Press and Channel Nine News. She is
now a journalist and producer for the
Mornings Program on ABC Radio Perth.

David Pringle is the Managing
Director of Pindan Capital and has
proven financial and commercial
acumen, and a wealth of property
development experience.

John Brearley,
Dip Ed, Grad Dip
(Mental Health Science)
Appointed August 2017
John is the General Manager Business
Development and Research at Brightwater
Group WA. John has extensive experience
and qualifications in social work, education,
mental health and leadership.

OUTGOING BOARD MEMBERS
John Palermo,
BA (Comm), FCA
Appointed August 2016
John is a Chartered Accountant
with 19 years’ experience in public
practice, and currently head of
transactional services at Palermo
Chartered Accountants. His areas
of expertise are in corporate
transaction execution, strategic business management and business
structuring. John occupies positions on a number of community and
industry Boards.

Tina Thomas
Appointed to Lifeline WA Board August
2016, resigned March 2017.
Tina brought more than 20 years’ global
business experience in leadership roles
including HR, strategy, government,
community and indigenous affairs,
sustainability and security to Lifeline
WA. Unfortunately, Tina left Lifeline WA
in March 2017 to pursue opportunities on the east coast of Australia.

Ken Lewsey

Nicole Walton

Appointed to Lifeline WA Board February
2014, resigned March 2017

Appointed to Lifeline WA Board March
2014,
resigned June 2017

Ken has held Executive and Senior
Management roles with some of
Australia’s leading transport and steel
companies and his long experience in
business development and major projects
greatly assisted the development of
strategic initiatives for Lifeline WA.
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Beau Waters,
MBA
Appointed August 2017
Beau Waters is a former professional
Australian rules footballer and vicecaptain of the West Coast Eagles in the
Australian Football League and is now in
Residential Sales and Project Marketing
at Space Real Estate in Cottesloe. Beau
has extensive leadership, communication and management experience
that spans across property, financial, sporting and community service
sectors.

Nicole’s experience in global, national
and family businesses in strategic
and commercial marketing throughout
Europe and Australia provided
Lifeline WA with valuable insight and
opportunities. Nicole served on Lifeline WA’s Board for more than three
years, with a position on the Fundraising and Sustainability Committee
member during her term.
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Financial results

Gratitude

INCOME AND EXPENDITURE SUMMARISED

Thank you to all of our generous government, corporate and major community
supporters including:

Income 2016 -2017
Total Fundraising
Contracted Services
Government Grants
Fee for Service
Other Revenue

1,446,162
1,014,637
972,792
85,032
24,823
3,543,445

40.8%
28.6%
27.5%
2.4%
0.7%
100%

Other
Revenue 1%
Fee for Service
2%

Fundraising
41%
Government
Grants 27%

Contracted
Services 29%

Vince and Anne
Garreffa

Dr Ros
Worthington
OAM

Sharon Young

Expenses 2016 -2017
Expenses 2016 - 2017
Service Provision
Fundraising Costs
Administration Overheads
Other

1,933,245
818,665
711,585
62,552
3,526,047

54.8%
23.2%
20.2%
1.8%
100%

Administration
Overheads
20%

Fundraising
Costs
23%
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2016 COMMUNITY AMBASSADORS

Other
2%

Alison Braun

Graham Mabury
OAM

Brad Hogg

Paddy Sweeney

Heidi Anderson

AnnMarie McGinn

Tiny Holly

Stef Camminiti

Lisa O’Malley

Peter Hughes

Paul Knight

Maya Peranovic

Laura Wilderbass

John Cochrane

Service
Provision
55%
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Chris Puckridge

Ways to help
Would you like to help a fellow Western Australian in
crisis?
There are many ways you can help Lifeline WA save lives:
Make a donation. As a charity, Lifeline WA relies on
the generosity of Western Australians just like you to
support and expand our services to the increasing
number of help seekers who call us each year.
Be a workplace giving partner. Make regular
donations via your payroll.
Learn about preventing suicide through Lifeline
WA’s community education courses.
Become a Telephone Crisis Supporter.
Volunteering for Lifeline WA is potentially one
of the most rewarding things you’ll ever do. Our

I have always been interested in Lifeline, right from when

We listen and we are with the caller - not judging, not solving,

Telephone Crisis Support volunteers are committed,

I was quite young I would wonder how people could

not pushing. Our greatest contribution is to just be with the

compassionate people dedicated to helping their

answer the phone and speak to people they didn’t know.

person on the end of the phone and to act as their guide to

fellow Western Australians.

I was very curious as to how someone could cope with

the place they can be instead of the place they are now.

Participate in Lifeline WA fundraising and

crisis and how they could support someone who was so

Chris Puckridge was WA’s finalist for Lifeline Australia’s

awareness campaigns.

far away from them.

Organise your own fundraising event on behalf of

I now know that the training and support you receive at

recognises volunteers who have showed excellence

Lifeline WA.

Lifeline gives you the strength to deal with people when they

in their volunteer field, contributed to the community

Spread the word. The more people who know about

are often at the lowest point of their lives. I often listen to

and have been an inspiration within their centre and

other crisis supporters on the phones and I am in awe of how

demonstrates leadership.

how we help those in crisis, the more people we can

Outstanding Volunteer of the Year Award. This award

they respond so calmly and professionally to people who can

help in their hour of need.

be in life or death situations. But we also answer calls from
people who are just lonely and isolated and need to hear a

Become a corporate partner.

kind and non-judgemental voice.
My fellow Telephone Crisis Supporters share a common goalwe want the best for people no matter who they are or what
their background is.
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Mel, Telephone Crisis Supporter
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Living Stone Foundation Inc
Committee members’ report
30 June 2017

Annual Financial Report
30 June 2017

The Committee members submit the financial report of the Living Stone Foundation Inc
for the financial year ended 30th June 2017.
Committee members
The names of the members of the Committee for the 2017 financial year are:

Living Stone Foundation Inc
ABN 43 517 756 699

Chris Carey (Treasurer)
Mark Hector (Chairperson)
Reece Waldock
Sasha Pendal (Caretaker member - Elected 18th August 2016)

GENERAL INFORMATION

John Palermo (Caretaker member - Elected 18th August 2016)
Tina Thomas (Caretaker member - Elected 25th October 2016 - Ceased 20th April 2017)

The financial report covers Living Stone Foundation Inc as an

Nicole Walton (Ceased 30th June 2017)

individual entity. The financial report is presented in Australian dollars,

Ken Lewsey (Ceased 20th April 2017)

which is Living Stone Foundation Inc’s functional and presentation
currency.
The financial report consists of the financial statements, notes to the
financial statements and the Committees’ declaration.
A description of the nature of the operations of the Association
and its principal activities are included in the Committee members’
report, which is not part of the financial report.

Principal activities
The principal activity of the Association during the year was to prevent suicide, support
people in crisis and create equal opportunities for emotional wellbeing.
Operating result
The result of the ordinary activites for the year was a surplus of $17,398 (2016: $21,527).
On behalf of the members

The financial report was authorised for issue, in accordance with
a resolution of Committee members, on 26th October 2017. The
Committee members have the power to amend and reissue the
financial report.

Mark Hector (Chairperson)
26th October 2017
Perth
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Living Stone Foundation Inc
Statement of profit or loss and other comprehensive income
For the year ended 30 June 2017

AUDITOR’S INDEPENDENCE DECLARATION
										2017 		2016

In accordance with the requirements of the Australian Charities and Not-for-profits
Commission Act 2012 and the Associations Incorporation Act 2015 (WA), in relation to
our audit of the financial report of Living Stone Foundation Inc. for the year ended 30
June 2017, to the best of my knowledge and belief, there have been:

										$ 		$
Revenue
Counselling fees 									3,259 		

10,405

Fundraising – major events 							629,601 		

741,263

Fundraising – community events 							690,270

504,951

Fundraising – general donations 							126,291 		

138,067

b) No contraventions of the auditor independence requirements of section 80 the
Associations Incorporation Act 2015 (WA) in relation to the audit; and

Government grants 								1,563,287

1,583,057

Training fees 									341,272 		

133,605

c) No contraventions of any applicable code of professional conduct in relation to the
audit.

Other revenue 									189,465

21,636

										3,543,445

3,132,984

a) No contraventions of the auditor independence requirements of section 60-40 of
the Australian Charities and Not-for-profits Commission Act 2012 in relation to the
audit; and

BUTLER SETTINERI (AUDIT) PTY LTD

Expenses
Fundraising costs 								(302,265)

(161,361)

Employment costs 								(2,428,976)

(2,213,592)

LUCY P GARDNER
Director

Training costs									(25,940)

(14,159)

Property rents and rates 								(194,237)

(192,164)

Perth
Date: 26 October 2017

Interest and finance costs 							(4,411) 		

(4,101)

Depreciation 									(63,615)

(61,423)

Administration overheads 								(506,603)

(464,657)

										(3,526,047)

(3,111,457)

Surplus before income tax expense 						17,398 		

21,527

Income tax expense 								- 		Surplus after income tax expense 						17,398 		
Other comprehensive income for the year, net of tax

21,527

			- 		-

Total comprehensive income for the year attributable to the
members of Living Stone Foundation Inc

					17,398 		

21,527

This statement of profit or loss and other comprehensive income should be read in conjunction with the notes of the financial statements.
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Living Stone Foundation Inc
Statement of financial position
As at 30 June 2017

Living Stone Foundation Inc
Statement of changes in equity
For the year ended 30 June 2017

								Note 		2017 		2016

										Retained

Total

										$		$

										surpluses

equity

										$

$

Balance at 1 July 2015 								902,010

902,010

Surplus after income tax expense for the year 					

21,527

21,527

Other comprehensive income for the year, net of tax 				

- 		

-

Assets
Current assets
Cash and cash equivalents 					

2 		

460,173 		

269,341

Trade and other receivables 					

3 		

47,909 		

106,287

Other current assets 						4 		80,379 		

61,734

Total current assets 								588,461

437,362

923,537

Surplus after income tax expense for the year 					

17,398 		

17,398

Other comprehensive loss for the year, net of tax 					

- 		 -

Balance at 30 June 2017 								940,935

Non-current assets
Property, plant and equipment 					

Balance at 30 June 2016 								923,537

5 		

189,605 		

204,613

Investments 							6 		460,606

489,530

Total non-current assets 								650,211

694,143

Total assets									1,238,672

1,131,505

940,935

Liabilities
Current liabilities
Trade and other payables 						

7 		

186,033

91,056

Provisions 							8 		100,319

97,167

Total current liabilities 								286,352

188,223

Non-current liabilities
Provisions 							9 		11,385

19,745

Total non-current liabilities 							11,385

19,745

Total liabilities 									297,737 		

207,968

Net assets 									940,935

923,537

Equity
Retained surplus 							10 		940,935

923,537

Total equity 									940,935

923,537

This statement of profit or loss and other comprehensive income should be read in conjunction with the notes of the financial statements.
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This statement of profit or loss and other comprehensive income should be read in conjunction with the notes of the financial statements.
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Living Stone Foundation Inc
Statement of cash flows
As at 30 June 2017

Living Stone Foundation Inc
Notes to the financial statements
As at 30 June 2017

									Note

2017 		2016

										$		$
Cash flows from operating activities
Grant and other receipts 								3,601,822

3,124,382

Payments to suppliers and employees 						

(3,391,307)

(3,067,603)

Net cash from operating activities 						

210,515 		

56,779

14c

Cash flows from investing activities
Purchase of investments								 -

(124,330)

Purchase of property, plant and equipment 						

(48,607)

(123,724)

Proceeds on sale of investments 							

28,924

-

Net cash used in investing activities 						

(19,683)

(248,054)

Cash flows from financing activities
Net cash from financing activities							- 		 										- 		 -

Net increase / (decrease) in cash and cash equivalents 				

190,832

(191,275)

Cash and cash equivalents at the beginning of the financial year 			

269,341

460,616

Cash and cash equivalents at the end of the financial year 			

14a

460,173

269,341

Note 1. Significant accounting policies
Living Stone Foundation Inc (“the Association”) is an Association incorporated and domiciled in Australia. Its registered
office and principal place of business is located on 7 Aberdeen Street Perth, WA 6000. The principle activity of the
Association during the year was to provide services to persons in need of benevolent relief in the Australian community.
The Association is a not-for-profit entity for the purpose of preparing the financial statements. This financial report
covers Living Stone Foundation Inc as an individual entity.
The principal accounting policies adopted in the preparation of the financial statements are set out below. These
policies have been consistently applied to all the years presented, unless otherwise stated.
New, revised or amending Accounting Standards and Interpretations adopted
The Association has adopted all of the new, revised or amended Accounting Standards and Interpretations issued by
the Australian Accounting Standards Board (‘AASB’) that are mandatory for the current period.
Any new, revised or amended Accounting Standards or Interpretations that are not yet mandatory have not been early
adopted.
Basis of preparation
In the Committee members’ opinion, the Association is not a reporting entity because there are no users dependent on
general purpose financial statements.
These are special purpose financial statements that have been prepared in order to satisfy the financial reporting
requirements of the Associations Incorporation Act (WA) 2015, Australian Charities and Not-for-Profits Commission Act
2012 and Australian Charities and Not-for-profits Commission Regulation 2013.
These financial statements have been prepared in accordance with the recognition and measurement requirements
specified by the Australian Accounting Standards and Interpretations issued by the Australian Accounting Standards
Board (‘AASB’) and the disclosure requirements of AASB 101 ‘Presentation of Financial Statements’, AASB 107
‘Statement of Cash Flows’, AASB 108 ‘Accounting Policies, Changes in Accounting Estimates and Errors’, AASB 1048
‘Interpretation and Application of Standards’ and AASB 1054 ‘Australian Additional Disclosures’, as appropriate for not-forprofit oriented entities.
Historical cost convention
The financial report, except for the cash flow information, has been prepared on an accruals basis and is based on
historic costs unless stated otherwise in the notes and does not take into account changing money values or, except
where stated specifically, current valuations of non-current assets.
Critical accounting estimates
The preparation of the financial statements requires the use of certain critical accounting estimates. It also requires
management to exercise its judgement in the process of applying the Association’s accounting policies. There are no
areas involving a higher degree of judgement or complexity, or areas where assumptions and estimates are significant
to the financial statements.
Revenue recognition
Revenue is measured at fair value of the consideration received or receivable after taking into account any trade
discounts and volume rebates allowed. For this purpose, deferred consideration is not discounted to present values
when recognising revenue.
Grants
Grants received are treated as unexpended grant liability until such time they are expended.
If conditions are attached to the grant that must be satisfied before the Association is eligible to receive the contribution,
recognition of the grant as revenue will be deferred until those conditions are satisfied.
Donations
Donation income is recognised when the entity obtains control over the funds, which is generally at the time of receipt.

This statement of profit or loss and other comprehensive income should be read in conjunction with the notes of the financial statements.
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Note 1. Significant accounting policies (continued)

Note 1. Significant accounting policies (continued)

Revenue recognition (continued)

Provisions
Provisions are recognised when the Association has a legal or constructive obligation, as a result of past events, for
which it is probable that an outflow of economic benefits will result and that outflow can be reliably measured.
Provisions are measured at the best estimate of the amounts required to settle the obligation at the end of the reporting
period.

Interest
Interest revenue is recognised on accruals basis.
Dividends
Dividend revenue is recognised when the right to receive the dividend has been established.
All revenue is stated net of the amount of goods and services tax (GST).
Income tax
The Association is exempt for income tax purposes and accordingly no provision for taxation is required.
Cash and cash equivalents
Cash and cash equivalents includes cash on hand, deposits held at call with financial institutions, other short-term,
highly liquid investments with original maturities of three months or less.
Trade and other receivables
Trade and other receivables include amounts due from members as well as amounts receivable from donors.
Receivables expected to be collected within 12 months of the end of the reporting period are classified as current
assets. All other receivables are classified as non-current assets.
Property, plant and equipment
Property, plant and equipment are included at cost. The depreciable amounts of all fixed assets are depreciated over
their useful lives commencing from the time the assets were held ready for use.
Impairment of non-financial assets
At the end of each reporting period, the Committee reviews the carrying amounts of its tangible and intangible assets to
determine whether there is any indication that those assets have been impaired. If such an indication exists, an
impairment test is carried out on the asset by comparing the recoverable amount of the asset, being the higher of the
asset’s fair value less costs to sell and value in use, is compared to the asset’s carrying amount. Any excess of the
asset’s carrying amount over its recoverable amount is recognised in the statement of profit and loss and other
comprehensive income.
Leases
Lease payments for operating leases, where substantially all the risks and benefits remain with the lessor, are charged
as expenses in the periods in which they are incurred.
Financial Assets
Investments in financial assets are initially recognised at cost, which includes transaction costs, and are subsequently
measured at fair value, which is equivalent to their market bid price at the end of the reporting period. Movements in fair
value are recognised through the profit and loss.
Trade and other payables
Trade and other payables represent the liability outstanding at the end of the reporting period for goods and services
received by the Association during the reporting period that remains unpaid. The balance is recognised as a current
liability with the amounts paid normally within 30 days of recognition of the liability.
Employee benefits
Provision is made for the Association’s liability for employee benefits arising from services rendered by employees to
the end of the reporting period. Employee benefits have been measured at the amounts expected to be paid when the
liability is settled.
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Goods and Services Tax (‘GST’) and other similar taxes
Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST incurred is
not recoverable from the Australian Tax Office.
Receivables and payables are stated inclusive of the amount of GST receivable or payable. The net amount of GST
recoverable from, or payable to, the Australian Tax Office is included in other receivables or other payables in the
statement of financial position.
Cash flows are presented on a gross basis. The GST components of cash flows arising from investing or financing
activities which are recoverable from, or payable to the tax authority, are presented as operating cash flows.
Commitments and contingencies are disclosed net of the amount of GST recoverable from, or payable to, the tax
authority.
Note 2. Cash and cash equivalents
										2017 		2016
										$

$

Cash on hand 									776 		

200

Cash at bank – cheque account 						

397,298

109,747
924

Cash at bank – savings account 							

983 		

Cash at bank – term deposit 							

- 		 46,536

Cash at bank – JB Were Cash Trust 					

61,116

111,934

									

460,173

269,341

Trade debtors 								

40,721

46,627

GST receivable 								

(3,639)

1,294

Note 3. Trade and other receivables

Other receivables 								10,827

58,366

									

47,909

106,287

80,379

61,734

Improvement to buildings - at cost 							

297,065

295,666

Less: Accumulated depreciation 						

(277,904)

(276,557)

									

19,161

19,109

Note 4. Other current assets
Prepayments								
Note 5. Property, plant and equipment

Furniture and office equipment - at cost 					

340,781

315,628

Less: Accumulated depreciation 						

(225,175)

(177,401)

									

115,606

138,227
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Note 5. Property, plant and equipment (continued)

Note 12. Contingent liabilities and contingent assets

										2017 		2016

The Association does not have any contingent liabilities or contingent assets as at 30 June 2017.

										$ 		$
Motor vehicles - at cost 								- 		 35,455

Note 13. Events after the reporting period

			 							- 		 14,968

No matter or circumstance has arisen since 30 June 2017 that has significantly affected, or may significantly affect the
operations of the Association, the results of those operations, or the state of affairs of the Association in future financial
years.

Computer software - at cost 							

Note 14. Cash flow information

Less: Accumulated depreciation 							- 		 (20,487)

78,926 		

43,949

Less: Accumulated depreciation 							(24,088)

(11,640)

										54,838

32,309

									

189,605

204,613

(a) Reconciliation of cash
For the purpose of the cash flow statement, cash includes cash and cash equivalents, net of any outstanding bank
overdraft. Cash at the end of the reporting year is reconciled to the related items in the statement of financial position as
follows:

80,242 		

167,477

										$ 		$

Note 6. Investments
Investment in fixed interest securities 						

										2017 		2016

Investment in equity shares 							380,364

322,053

										460,606

489,530

Note 7. Trade and other payables

Cash in hand and at bank 							

460,173 		

269,341

(b) the Association has an overdraft limit of $10,000
(c) Reconciliation of cash flow from operations with net surplus / (deficit)

Trade creditors and accruals 							83,824

46,942

Unearned revenue 							

56,893 		

22,730

PAYG payable 								

45,316

21,384

										186,033

91,056

Note 8. Provisions - current

for the year
Net surplus for the year 								17,398

21,527

Non-cash flows in net surplus:
Depreciation of property, plant and equipment 				

63,615 		

61,423

Investment impairment 							- 		 -

Annual leave 								

89,625 		

82,713

Long service leave 							

10,694 		

14,454

									

100,319

97,167

Change in operating assets and liabilities:
(Increase) / decrease in trade and other receivables			

39,732

(10,408)

Increase / (decrease) in trade and other payables 				

94,977

(22,161)

Increase / (decrease) in provisions 						

(5,207)

6,398

210,515 		

56,779

Remuneration paid to auditors in relation to audit 					

8,000 		

6,500

Note 11. Capital and leasing commitments

Remuneration paid to a related practice for accounting services 			

2,000 		

2,000

a) The Association does not have any capital commitments.

										10,000

Cash flows from/(used in) operations 					

Note 9. Provisions – non current
Long service leave 							

11,385 		

19,745

Note 15. Capital risk management
The Association’s objective is to manage working capital so as to ensure

Note 10. Accumulated Funds
Retained surpluses at the beginning of the financial year 				

923,537

902,010

Surplus / (deficit) after income tax expense for the year 				

17,398

21,527

Retained surpluses at the end of the financial year				

940,935

923,537

that liabilities can be settled as and when they fall due.
Note 16. Auditor’s remuneration

8,500

b) Operating lease commitments
Payable – minimum lease payments:
- Not later than 12 months 							

141,885 		

194,588

- Between 12 months and 5 years 						

518,486

65,705

									

660,371 		

260,293

c) The Association does not have any finance leases.
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Living Stone Foundation Inc
Committee members’ declaration

In the Committee members’ opinion:
•

the Association is not a reporting entity because there are no users dependent on general purpose
financial statements. Accordingly, as described in note 1 to the financial statements, the attached special
purpose financial statements have been prepared for the purposes of complying with the Associations
Incorporation Act (WA) 2015, Australian Charities and Not-for-Profits Commission Act 2012 and Australian
Charities and Not-for-profits Commission Regulation 2013.

•

the attached financial statements and notes thereto give a true and fair view of the financial position of the
Association as at 30 June 2017 and of its performance for the financial year ended on that date; and

•

there are reasonable grounds to believe that the Association will be able to pay its debts as and when they
become due and payable.

On behalf of the Committee members

INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF LIVING STONE FOUNDATION INC.
Opinion
We have audited the financial report of Living Stone Foundation Inc. (“the Association”), which
comprises the statement of financial position as at 30 June 2017, and the statement of profit
or loss and other comprehensive income, statement of changes in equity and statement of
cash flows for the year then ended, and notes to the financial statements, including a summary
of significant accounting policies, and the Committee’s declaration.
In our opinion, the accompanying financial report of the Living Stone Foundation Inc. is
prepared, in all material respects, in accordance with the Associations Incorporation Act 2015
(WA) and Division 60 of the Australian Charities and Not-for-profits Commission Act 2012,
including:
i)

giving a true and fair view of the Association’s financial position as at 30 June 2017 and
of its financial performance for the year then ended; and

ii)

complying with Australian Accounting Standards to the extent described in note 1 and
Division 60 of the Australian Charities and Not-for-profits Commission Regulation 2013.

Basis for Opinion
Mark Hector (Chairperson)
26th October 2017

We have conducted our audit in accordance with Australian Auditing Standards. Our
responsibilities under those Standards are further described in the Auditor’s Responsibilities for
the Audit of the Financial Report section of our report.
We are independent of the Association in accordance with the auditor independence
requirements of the Associations Incorporation Act 2015 (WA), the Australian Charities and Notfor-profits Commission Act 2012 and the ethical requirements of the Accounting Professional
and Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants (the Code)
that are relevant to our audit of the financial report in Australia. We have also fulfilled our ethical
requirements in accordance with the Code.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.
Emphasis of Matter – Basis of Accounting
We draw attention to Note 1 to the financial report, which describes the basis of accounting.
The financial report has been prepared for the purpose of fulfilling the Committee’s financial
reporting responsibilities under the Associations Incorporation Act 2015 (WA) and the
Australian Charities and Not-for-profits Commission Act 2012 As a result, the financial report
may not be suitable for another purpose. Our opinion is not modified in respect of this matter.
Committee’s Responsibilities for the Financial Report
The Committee of the Association is responsible for the preparation of the financial report that
gives a true and fair view and has determined that the basis of preparation described in Note
1 to the financial report is appropriate to meet the requirements of the Associations
Incorporation Act 2015 (WA), the Australian Charities and Not-for-profits Commission Act 2012
and the needs of the members.
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We communicate with the Committee regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.

The Committee’s responsibility also includes such internal control as the Committee determines is necessary to
enable the preparation of a financial report that gives a true and fair view and is free from material misstatement,
whether due to fraud or error.
In preparing the financial report, the Committee is responsible for assessing the Association’s ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern
basis of accounting unless the management committee either intend to liquidate the Association or to cease
operations, or have no realistic alternative but to do so.
Auditor’s Responsibilities for the Audit of the Financial Report
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from
material misstatement, whether due to fraud or error, and to issue and auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with the Australian Auditing Standards will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic decisions of users taken on the basis of the financial
report.

We also provide the management committee with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
We communicate with the Committee regarding, among other matters, the planned scope and timing of the
relationships and other matters that may reasonably be thought to bear on our independence,
audit
and
significant
audit findings,
including
any significant deficiencies in internal control that we identify
and
where
applicable,
related
safeguards.
during our audit.

on Other
Legal and
Regulatory
Requirements
WeReport
also provide
the management
committee
with a statement
that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters that
Inreasonably
our opinion,
LivingtoStone
Inc. has
with sections
60-30(3)(b), (c) and
may
be thought
bear onFoundation
our independence,
andcomplied
where applicable,
related safeguards.

(d) of the Australian Charities and Not-for-profits Commission Act 2012 and sections 82(1)(b),
Act 2015 (WA) :

Report
on Other
Regulatory Requirements
(c) and
(d) ofLegal
the and
Associations
Incorporation

In our opinion, Living Stone Foundation Inc. has complied with sections 60-30(3)(b), (c) and (d) of the Australian
• by and
providing
us with
all information,
assistance
for the conduct
Charities
Not-for-profits
Commission
Act 2012explanation
and sections and
82(1)(b),
(c) and (d)necessary
of the Associations
of
the
audit;
Incorporation Act 2015 (WA) :
•

providing us with all information, explanation and assistance necessary for the conduct of the audit;
• byby
keeping financial records sufficient to enable a financial report to be prepared and
•
byaudited;
keeping financial records sufficient to enable a financial report to be prepared and audited;
•

As part of an audit in accordance with the Australia Auditing Standards, we exercise professional judgement and
maintain professional scepticism throughout the audit. We also:
•

Identify and assess risks of material misstatement of the financial report, whether due to fraud or error,
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient
and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control.

•

Obtain and understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness
of the Association’s internal control.

•

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by the Committee.

•

•

Conclude on the appropriateness of the Committee’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or conditions
that may cast significant doubt on the Association’s ability to continue as a going concern. If we conclude
that a material uncertainty exists, we are required to draw attention in our auditor’s report to the related
disclosures in the financial report or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor’s report. However,
future events or conditions may cause the Association to cease to continue as a going concern.

•

by keeping other records required by Part 3-2 of the Australian Charities and Not-for-profits

• by keeping other records required by Part 3-2 of the Australian Charities and Not-for-profits
Commission Act 2012, including those records required by Section 50-5 that correctly
Commission Act 2012, including those records required by Section 50-5 that correctly
record its operations, so as to enable any recognised assessment activity to be carried out
record its operations, so as to enable any recognised assessment activity to be carried out
in relation to the entity; and
in relation to the entity; and
by keeping other records required by Part 5 of the Associations Incorporation Act 2015

• (WA),
by keeping
otherrecords
records
required
by Part
5 ofcorrectly
the Associations
Incorporation
Act 2015
including those
required
by Section
66 that
record its operations,
so as to enable
(WA),
including
records
true
and fair
financialthose
statements
to berequired
prepared.by Section 66 that correctly record its operations, so
as to enable true and fair financial statements to be prepared.

BUTLER SETTINERI (AUDIT) PTY LTD

BUTLER SETTINERI (AUDIT) PTY LTD

LUCY P GARDNER
Director

LUCY P GARDNER

Perth
Director
Date:
Perth

26 October 2017

Date: 26 October 2017

Evaluate the overall presentation, structure and content of the financial report, including the disclosures,
and whether the financial report represents the underlying transactions and events in a manner that
achieves fair presentation.
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