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“Lots of people do lots
of great things in the
world, and if more
did we'd have a
much better world.”
–L
 eanne Majzner
Lifeline WA Telephone Crisis Supporter
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From the Chair
To help manage the ever-growing
demand, this year the Lifeline WA
Board developed a strategic plan
aimed at taking us forward to 2021.
As well as building capacity, so that
every WA call can be answered,
the plan includes ensuring that
the organisation is operationally
and financially sustainable, with
a particular focus on diversifying
revenue streams.
With our expertise in suicide
prevention and intervention, we
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1 July 2017 – 30 June 2018.
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At Lifeline WA, we have a
vision for a community that
is free of suicide. To achieve
that, we need to ensure that
we have enough volunteer
Crisis Supporters to answer
every West Australian’s call
for help. Sadly, the demand
for our services is increasing.
Over the past year, 46,668
Western Australians called
Lifeline’s 13 11 14 crisis
line, an increase of more
than 4%. Locally, Lifeline WA
Telephone Crisis Supporters
answered 28,621 calls for help;
a staggering increase of 11.3%
on the previous year.

believe that Lifeline WA can play an
important role in systemic advocacy
to reduce crisis and suicide for
vulnerable people and continue to
speak out to help reduce stigma
around mental health and suicide.
To achieve all of this, we know
we need to attract, reward and
retain good people.
I’m pleased to say that the first
year of our three-year plan to build
the capacity of our Crisis Support
Services is on track – we’ve already
grown the number of Telephone
Crisis Supporters from 124 to 178.
We realise that increasing our Crisis
Support Services is underpinned by
the support of the community, and the
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have rallied behind our goals.
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When it comes to our prevention
services, we’ve seen a 113% increase
in the number of financial counselling
consultations, an almost 300%
growth in the number of separated
parents we’re supporting and we’ve
doubled the number of workshops
we held for them.
The Lifeline WA Board is comprised
of professionals with impressive
credentials. All of them are motivated
by compassion and a commitment
to community service. Many of them,
like other members of the community,
have a lived experience of suicide. A
knowledge of the grief and pain the loss
of a loved one, informs their decision
making and drives their passion for
Lifeline WA to achieve its mission.
I would like to thank Lifeline WA’s
Board and staff for a very successful
year. I’d also like to thank our
volunteer crisis supporters who do
such great work seven days a week.
Also, thanks to our fundraisers, our
ambassadors, donors and corporate
and media supporters. Without all of
these people, we wouldn’t be able to
achieve our goal of making sure that
no call for help goes unanswered.

Reece Waldock
AM, BSc, DipBA, MBA, FAICD, FCLIT, FLWA

Chair

From the CEO
Looking back over the past year, it’s been incredibly challenging and rewarding, in equal measure.
Across the board, the demand for Lifeline WA’s services has dramatically increased.
This growth in demand is partly
due to an increase in more people
in need of help, but it is also due to
the fact that people have a greater
awareness about the wide-range
of services we deliver.
This means we are swimming
against the tide. The Kimberley
has the highest suicide rate in
Australia, and if it was a country,
it would have the highest rate
in the world. The overwhelming
number of people taking their
own lives in the Kimberley are
Aboriginal. Youth suicide is
also at an all-time high, 42%
of all sudden deaths of 13 to
17 year-olds between 2009 and
2017 were the result of suicide.

If we’re going to turn these figures
around, we need to be able to help
more and reach more people. At
Lifeline WA, we believe that prevention
is the best cure, which is why we
greatly expanded our Community
Education programs. During 2017-18,
we held 141 workshops, reaching
4,216 Western Australians, an increase
of almost 170%. Pleasingly, almost
half of the people who attended our
workshops were living in regional WA.

Delivering all of these services

We have invested in growing the
capacity, capability and efficiency of
our flagship, Telephone Crisis Service,
and the 11% growth in calls answered
is an increase in the number of
people in crisis, and at risk of suicide,
we have been able to support in their
moment of need.

the greatest challenges we face is

are the staff and volunteers at
Lifeline WA. I couldn’t be prouder
of each and every one of you.
Thank you for being there and
for going the extra yard for the
people in need. I’d also like to thank
corporate Western Australia for their
ongoing support for Lifeline WA
while training their staff.
Like many organisations, one of
finding the money to fund the growing
number of services we’re providing.
While our two major fundraising
events, the Black Diamond Gala
Dinner and Shine a Light for Lifeline
both raised more money than ever,
donations were lower. This was
supported by NAB’s Charitable Giving

Delivering all of these services are the staff
and volunteers at Lifeline WA. I couldn’t
be prouder of each and every one of you.
Thank you for being there and for going
the extra yard for the people in need.
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Index which found that in WA, the
amount of money people donated
to charity fell 6% in the year to
February 2018. That’s why Lifeline WA

Sadly, a reduction in funding at
a national level, for the Crisis
Support Chat meant that it wasn’t
financially viable and led us to make
the difficult decision of having to
close the WA shift.
But with an eye on a bright future,
we plan to increase the number of
crisis supporters we train in a year;
build our Community Education
programs, especially our fee for
services; reach more vulnerable
and socially disadvantaged people,
people living in remote Aboriginal
communities and regional Western
Australia and youth through our
Community Education and prevention
services; and work closely with the
community sector to reach the most
vulnerable and at risk people with
our prevention services.
And most importantly, we will
continue to speak out to reduce the
stigma of suicide and mental health.

It is an ambitious agenda, but
at Lifeline WA we are confident
we can achieve it with the
ongoing support of our staff and
volunteers, the corporate sector,
our fundraisers and donors and
the West Australian community.
Thank you.

Lorna MacGregor
MBA, BA, DipEd, MAICD, AFAIM

Chief Executive Officer

is planning to implement strategies
in the coming years so that we can
increase donor support.
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From little things…
Founded in 1986 by Graham Mabury,
The Living Stone Foundation,
trading as Lifeline WA, was born in
response to the vulnerable, lonely and
distressed people who would call him
during his Nightline program.

From very humble beginnings, with
just a couple of off-air counsellors
in the 6PR building, Lifeline WA has
evolved into the leading provider
of suicide intervention and crisis
support in Western Australia.

We provide a 24-hour support
service, offering crisis support
and suicide intervention,
counselling services and
education. Through these
services, we support thousands
of people in need and build the
mental health and resilience
of hundreds of others.
Lifeline WA is part of the national
Lifeline 13 11 14 network, and
through the collective power of
an integrated team of trained
volunteer crisis supporters, we
provide a 24-hour, 365 days a
year service for all Australians.
Each year, our network receives
about one million contacts from
people seeking help, either
over the phone or through
our online service.
In 2017/18, more than 46,000
Western Australians in crisis
reached out to Lifeline’s 13 11 14
helpline. Of these, 11% were at
imminent risk of suicide.

As well as plans or thoughts
of suicide, people call us
about their family, relationships,
mental health, health and
disability issues.
At Lifeline WA, we know that
suicide is preventable. Which is
why an important part of what
we do is delivering prevention
services that seek to intervene
early, and build supports and
resilience for people dealing
with adverse life events that have
caused them distress and despair.
We also provide a range of free
counselling services and skills
building workshops that provide
support for separated parents,
people dealing with bereavement
and those having trouble making
financial ends meet.
Through our community
education programs we build
people’s knowledge, skills and
experience so they can better
support themselves, their friends
and family, and their community.

Building strong relationships
and supporting the community.
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We actively reach out to regional
and remote communities,
where there is limited access
to services. We are incredibly
proud that in 2017/18 half
of Lifeline WA’s education
participants were in regional
and remote communities.
For a number of years, we’ve
been delivering a range of
programs focused on identifying
and responding to domestic
and family violence. In 2017/18,
in response to the community’s
growing demand to understand
and address this issue, we
delivered the highest number of
programs in our history.
As the leading provider of suicide
intervention and crisis support
in WA, we rely heavily on the
community support, corporate
partnerships, donations and
fundraising, that we then invest
in training our volunteer crisis
supporters and providing the
support and infrastructure to
deliver a safe, quality service.
Lifeline WA is uniquely, by the
community for the community,
and we are grateful to the
community of WA for their
ongoing and generous support.

I t s’ all about the call.
Maya’s
story
In December 2013,
Maya Peranovic
called Lifeline.
This is her story:

Why did you call Lifeline?
I was in a domestically abusive
relationship which was breaking
down rapidly. When I called Lifeline,
I was lost as to what to do to keep my
children and myself safe.

What happened during the call?
I remember crying a lot. I’m not sure
how long it took for me to get the
words out to describe what was going
on and my intentions to disappear.
The crisis supporter allowed me to tell
them what was going on in my own
time and made sure that the children
and I were safe. They asked about my
pre-existing mental health issues of
depression and anxiety which I wasn’t
receiving treatment for at the time,
then suggested that I make the time
to see my doctor.

How did the call end?
The call ended with me no longer
crying. It ended with a clear plan on
how I was going to move forward and
it ended in a way that made me feel
empowered to get help.
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How would you describe
the Crisis Supporter who
talked to you?
The first word that comes to mind is
patient. They didn’t make me feel like
I was wasting their time, even though
I wasn’t able to talk. They sat with me
in my pain and reassured me that
someone was there with me, while
I was hurting. They were calm and
caring and at no point made me feel
like I was being judged.

What do you think of Lifeline?

What did you do after the call?
I went home. I hugged my kids and
started to take actions to keep all
three of us safe.

How has your life progressed
since you made the call?
I left the relationship. It was very
difficult for the first two years because
there was a lot of anger and hurt, but
I knew that I had the support of my
doctors and Lifeline if I needed it.
I stayed on my mental health plan until
I knew I was in a position to manage
things myself. About three years after
I made the call, I decided to volunteer
for Lifeline WA in the events team.
I felt that I was more suited to raising
awareness about mental health and

suicide than taking calls. I became a
speaker for Beyond Blue, sharing my
story and encouraging others to seek
help. I now have a very supportive
partner and work for Lifeline WA as
the Workforce Planning Coordinator.
Now I get to work with the Crisis
Supporters who save people like me
every day. I couldn’t be more grateful.

If you could meet the Crisis
Supporter who you spoke to,
what would you say?
I don’t know if I could say anything
even if I wanted to. I also don’t think
that there are enough words in the
world to truly describe my thanks.
I’d probably just hug them.

Not all heroes wear
capes but there are
a heap of them
answering calls on
the 13 11 14 line.
The people answering the calls just leave
me in awe of their selflessness, making time
to answer calls voluntarily, around their own
families and lives, just to help someone else
see that hope exists. It’s an amazing service
that really does improve and save lives.
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Hello Lifeline.
May we help you?
It was a chance conversation with a

unimaginable, there’s a ripple effect

crisis supporter, at a Christmas in

that can shake families apart. My Dad

July weekend away with friends, that

is broken by his life experience.”

convinced Di Gibson, that after 10
years of thinking about it, it was time.

With a career that spans primary
school teaching, psychology and

“After talking to this person, I really

human resources, and with a strong

started to believe that being a crisis

desire to contribute, Di has been

supporter was something that I

volunteering at Lifeline one day a

might be capable of doing, rather

week, for the past 18 months. She

than imagining that I wouldn’t be

says she can still remember taking her

able to talk to strangers on the

first call as a crisis supporter.

phone, particularly people who were
considering suicide,” said Di.

“Knowing that someone
has been able to get
some comfort from
talking to me, is
enough to make me
satisfied that I am
making a difference.”

“I was very apprehensive, not nervous.
I just didn’t know who or what I’d be

For Di, the decision was also a

answering the phone to, this wasn’t role

personal one. Her Dad was only

play, it was real. But I did feel prepared

“I never know exactly what I am

is imperative at this crucial

comfort from talking to me, is

12 years old when his Mum suicided.

to have the conversation because the

going to say during a call because

stage of the process.

enough to make me satisfied that

training I had was exceptional, I’ve never

every caller has a different set of

experienced training like it before in

circumstances that has led them to

“It is important to me that I make

took his own life.

my career. The repetitive nature, the

reach out to Lifeline. The situation

every caller feel that they have

“I don’t think people want to die, they

practice and applying it over and over

that is explained to me in the

my undivided attention and that

just want to end the pain. We’re here

“My Dad found his brother’s body,

again. I felt well practiced and well

first few minutes of a call, is the

I am present with them to listen

to keep them here for a bit longer. Not

and this was during the days when

prepared. It was a matter of picking up

basis for what I will then say to

to their story and relieve their

every call is easy, and not every caller is

you didn’t talk about these things.

the phone and trusting the training, the

the caller. Listening and building

distress. Knowing that someone

easy. But I always leave my shift feeling

With suicide, the trauma must be

training prepares you,” Di added.

a connection with the caller

has been able to get some

that I’ve contributed something.”

Twelve years later, his brother, who
had returned from the war with PTSD,
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I am making a difference.

2017-2018 Statistics
46,668

28,621

Western Australians calling 13 11 14

Calls answered by Lifeline WA

4.1% increase from 2016/17

11.3% increase from 2016/17

4216

260

Community Education: Workshop Participants

Financial Counselling: Clients supported

168% increase from 2016/17

20% increase from 2016/17

2076

Community Education:
Regional workshop participants

16

427

Separated Mums and Dads: Clients supported
299% increase from 2016/17
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Two days in the life of Jill Symons our

Mine site nurse Anne Tournay says
there’s absolutely no doubt in her
mind that a confidential chat between
a young worker and Lifeline WA’s
Manager of Community Education,
Neal Bodel, saved his life.

Communi ty
Educator.

“As well as delivering mental health
education sessions to all of our
employees, Neal offered one-on-one,
confidential chats, which turned out
to be very popular,” said Anne.

The workplace chat
that saved a life.

“We had extremely
positive feedback.
People on-site now
talk more freely about
mental health."

Sadly, domestic and family violence

approach to nurturing the wellbeing

towns and cities have the opportunity

is an issue in every community.

of the community. There is a health

to sit together - men and women,

Abusive relationships exist in every

clinic, school, resource centre and

workers and community members to

demographic and do not discriminate.

arts centre, all staffed by inspirational

talk about the issue and to workshop

people who work with the community

ways to tackle it. I was humbled at the

to maintain good physical, mental and

depth of conversation we were able to

spiritual health. All the children attend

have, the honesty and openness, as

the school, they have social activities

well as the contributions of the men

planned each evening, like bingo and

and women, community members,

movie nights. The basketball court

Elders and foreign workers. I felt very

constantly had a ball hitting the hoops

privileged to hear their stories.

Intimate partner violence is the
leading contributor to death, disability
and ill-health in Australian women
aged 15 to 44 years. One-third of
Australian women over the age of
15 have experienced physical and or
sexual violence by someone known to
them, and every week one women is
killed by her former or current partner.

“Not long after Neal had been here, a

Anne says that while there has

“We had extremely positive

young worker came in to see me for

been a focus on mental health

feedback. People on-site now talk

Benny Hodges, or Uncle Benny as

a routine blood test and told me that

in the FIFO workforce and some

more freely about mental health

he’s better known, and I recently

he wouldn’t be here today if it wasn’t

employees were already talking about

and ask for employee assistance

visited Tjuntjunjtara, a remote

for his talk with Neal. He said that he

mental health, they felt the need to

provider cards and referrals

didn’t know what he would have done

further enhance the visibility of the

without it, it gave him somewhere to

topic on-site.

start and some resources to help him

more than before."
“I’d like it to happen annually,

“That’s why we chose Lifeline WA,

because it’s a vital part of providing

because their education sessions

a safe workplace for our people.

“Ours is a pretty small mine site and

deal with mental health issues

It is essential that our people feel

I’ve seen this young man a number of

in the workplace, they explain

supported whilst away from family

times since and he’s a different person,

what resources are available and

and loved ones. It is important to keep

deal with his mental health issues."

and the resource centre was busy with
activities and short courses.

Tjuntjunjtara is the most isolated
community that we have been to, it

Over the course of our two days we

was such a wonderful experience

delivered the Indigenous Stream of

that we are planning to visit

the Domestic Violence Alert Training

other remote communities in the

Aboriginal community situated in the

Course. The course’s aim is to help

coming financial year.

Great Victorian Desert about 700

frontline workers and community

kilometres east of Kalgoorlie. There

members to recognise the signs of

are around 160 members of the

domestic and family abuse, how it looks

community who identify as Pilanguru

and presents in their community, how

people, from the Spinifex Country, and

to help someone who is experiencing

speak Pitjantjatjara language.

abuse and where to go for help.

We didn’t go to Tjuntjunjtara because

Every workshop is different because

to be able to view some works in the
arts centre, created as part of the

There are also a number of renowned
artists who live in this Tjuntjunjtara,
their works have been displayed
around the world, including the British
Museum, and are widely renowned in
the fine art world. I was lucky enough

he looks happy and healthy, he’s put on

strategies to help identify if you’re

focused so that employees know that

they experience high rates of violence,

each community is unique. It’s not

some weight and has been promoted.

struggling and you need some help,”

it’s okay to speak out. And, if it saves

we were invited by the Spinifex Health

often that communities, whether

Spinifex Arts Project. And yes, I did

one life, it’s worth it.”

Service as part of their proactive

they’re in remote areas, or in large

come home with a piece.

He’s also told a lot of people his story.”

added Anne.
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Helping to cope with
loss and separation.
For many people, helping others
to deal with their grief after the
death of a loved one or adjust to
a new life after a family separation
or divorce would be mentally and
emotionally taxing. But Lifeline WA
counsellor Joyce de Haas says she
loves her job and seeing the courage
of her clients as they share their
stories, grow in confidence and learn
to deal with the challenges life has
thrown at them.

“I became a counsellor because I love

“As well as offering clients a space to talk

nothing more than to hear people

about the things they find challenging,

be real and honest. And then to help

we provide them with information.

them look at options and notice they
have choices in how they address
issues in their lives,” said Joyce.
“I listen to the clients, so they feel
heard and valued. I validate them by
telling them they’re normal not crazy,
and they’re not the only ones who
have felt like this. I support them.
I express care and concern and might
even give them a call after the session
to see if they’re okay. I provide
information and refer them to other
agencies, if they need it,” said Joyce.
Demand for Lifeline WA’s separated
and bereaved parent program has
exponentially grown. Last year they
saw 427 clients, an increase of 320 on
the previous year.

“I love seeing the courage of my
clients. I love seeing changes
happening in how they approach life,
see them grow and gain confidence.
I love sharing what I have learned in
my life - both from my own journey
and from the journeys of the many
clients I have worked with. I also
love all I learn from my clients, I have
gained so much from them too.”

“I love seeing the courage of my clients.
I love seeing changes happening in
how they approach life, see them grow
and gain confidence. I love sharing
what I have learned in my life.”

It can be everything from starting
the separation process and
what to do after it has begun, to
mediation and negotiating the Family
Court,” Joyce added.
“With bereavement, we talk about
the processing of feelings after a
loss or an expected loss. We provide
information about the grief process,
what is normal when you’re grieving
and how to support children after the
loss of a loved one.
Joyce says role-playing can also
be an important tool by allowing
clients to explore how they may
respond to an ex-partner in either
a calmer, measured manner or be
more assertive, if it’s needed. She
also gives clients the opportunity
to practice, with her or an empty
chair, what they would like to say to
a significant other.
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Making sense out
of financial woes.
“Clients of ten think
they have to go
bankrupt to get out
of their debt. They
aren’t aware that
they have rights in
regard to their debt."

“Before I look at someone’s finances,
we also assess how they are. Many
of the clients I see present with
mental health issues, domestic
violence situations, and even posttraumatic stress disorder. This can
be a challenge when you need to
discuss their financial position, so it’s
important to have an understanding
on how to work with a client when they
present with these issues.”

The end of the mining boom, falling property prices and job losses have
hit West Australians hard. Last year, 4,130 West Australians declared
themselves bankrupt, an incredible increase of 11.7%. The Rockingham
suburb of Baldivis was named the bankruptcy capital of Australia, with
103 people claiming insolvency.
For Lifeline WA’s financial counsellor
Jenny Cecil, none of these figures
come as a surprise, with a growing
number of people in need of her help.
At any given time, she’s managing
about 40 cases, she meets around
10 clients a week - six of which are
new, and there’s a four-week waiting
list to see her.

“I’ve stayed in the industry because I
feel I make a difference. Many people
have come in for their first interview

Jenny says no matter what someone’s
financial problem is, whether they
were a high-income earner who lost
their job, someone struggling with a
tax debt, a bankrupt or a person who
has 10 credit cards and $200,000
in unsecured debt, her approach is
always the same.

“There’s no such thing as a typical
client, they come from all walks of
life and all backgrounds. These days
mortgage stress is a huge issue.
About 10 to 15 years ago, people
were buying investment properties
using the equity in their homes. But
as a result of the downturn, people
have lost their jobs, seen their

“As a financial counsellor I provide
information and options to people, so
they can make an informed decision
about how to address their financial
issues. Clients often think they have to
go bankrupt to get out of their debt.
They aren’t aware that they have rights
in regard to their debt. Like, should
they have been given the credit card,
personal loan or mortgage in the first

income reduced and now their family
home is under threat because they
can’t make the repayments on their
properties,” said Jenny.

instance. Can the account be closed,
so that interest and fees are stopped,
and a payment plan put in place to pay
down the debt,” Jenny added.
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With more than 17 years’ experience
as a financial counsellor, Jenny
remains a passionate advocate on
behalf of her clients.

feeling a sense of hopelessness and
after gaining an understanding of what
can be done for them, leave feeling
a sense of relief. It is important to
assure them that I understand their
situation and will help them through
the process by advocating on their
behalf,” Jenny said.
“Working at Lifeline WA has been
extremely rewarding. Being in open
plan has given me an insight into
other departments. I appreciate the
dedication and commitment of other
staff members and marvel at what
can be achieved within the individual
teams. I value what Lifeline WA stands
for and I am proud to tell people
I mix with socially and in my sector
about the great services that are
provided by Lifeline WA.”
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Fundraising par
for the course.
The old saying goes, golf is a good
walk spoiled. And this year, like they
have for the past decade, more than
100 generous and patient West
Australians were happy to have their
walk ruined by joining Rick Hart and
the Winning Appliances team for the
annual golf day for Lifeline WA.
“The opportunity to support
Lifeline WA came up about 10 years
ago, and I thought they’re doing such
a great job, I wanted to see what we
could do to help. While there wasn’t
a personal connection, at the time
I was running a business of about
300 employees and thought it would
be good to get involved with an
organisation that could help them,
if they ever need it,” said Rick.
“The golf day has been a great
tradition for us. It brings together a
broad cross-section of the industry
including our suppliers, customers
and staff, as well as Lifeline WA
supporters, friends and relatives
and we all have a lot of fun.”

After spending the afternoon
driving, chipping, putting and undertheir-breath cursing, guests then
enjoyed a three-course dinner and
guest speaker, who brought home
the important reason for their fun
day of fundraising.
Dr Ros Worthington OAM, a longterm Lifeline WA supporter, spoke
about her husband Ross’ suicide
16 years ago and the importance
of men being able to more openly
discuss mental health issues.
“It’s important to destigmatise
suicide and mental health issues
so that men feel comfortable
and don’t feel any shame about
speaking out and getting help. It’s
also so important to better educate
people about these issues, because
ignorance is dangerous,” said Ros.
“It doesn’t matter whether someone
you love died 16 years ago, 6 years
ago or six months ago, it still
seems like yesterday.”
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Ros also talked about her 16 year-old
granddaughter Jasmin’s struggle
with mental health issues and how
more money needs to be spent on
affordable, appropriate facilities
for young people.
One of the many highlights of the day
is the dinner auction, and a regular
auction item is a wine cellar fridge,
where everyone is asked to bring
along a bottle of wine to go in it.
Over the past eight years, the event
has raised more than $600,000,
with the money specifically going
towards Telephone Crisis Support.
“I visited Lifeline WA a few years
ago and the job they’re doing
is just amazing, the people, the
purpose, the effort, the passion.
They do a great job to help people
in very difficult circumstances
and demand for their services just
keeps growing.” Rick added.

“I was running a business of about 300 employees
and thought it would be good to get involved with
an organisation that could help them, if they
ever need it.”
25

Winning Appliances

Food, Sweat and Beers
for a Good Cause.
A horse walks into a
Northbridge bar ... And no, this
isn’t the opening line of a bad
joke but the end of one of the
many unique fundraisers that
the brave, brilliant and bold
people of Western Australia
have carried out to help
raise much needed money
for Lifeline WA.
Every year it costs $3.5 million
to keep the lights on and all of
the services running at Lifeline
WA. Of that, 42% or $1.4 million
comes in the form of donations,
fundraising events and
corporate partnerships.
And while the cause is serious,
the way people choose to
raise money for it, like the Let’s
Talk About Suicide Trek, from
Bunbury to Perth, that ended in
a Northbridge bar, often isn’t.
Natalie Bird, who is the
Community Partnerships and
Events Coordinator says working
at Lifeline WA means no two
days are the same.

“We get all sorts of people
helping us out. One gentleman
shaved his head to raise money
for us” said Natalie.
“I’m very lucky, in my job, I get to
meet a lot of lovely people, not
just the community fundraisers
but also the very special, lived
experience families."
Natalie said the organisation
is fortunate to have a core of
solid supporters who open their
hearts and get people to open
their wallets and purses for them.

her family also hold an art event
each year called Heartlines for
Lifeline, where they sell local
art to raise money for us. And
there’s her, Leg it for Lifeline
Out of the Shadows Walk every
September to coincide with
World Suicide Prevention Day.
“Last year, Daylan Waetford

Serena Wells
Swim Training for English
Channel Swim

literally put his body on the line.

Butchers Picnic
presentation

He raised money by auctioning
off 50, two-minute rounds in the
Hurt Locker boxing ring with
him. That’s real commitment to
the cause and believe it or not,

“The Lifeline WA brunch is held
in the backyard of Vince and
Anne Garreffa’s Mt Lawley home
and has been going for more
than 20 years. About 250 guests
attend each year and raise a
phenomenal amount of money.
This year they raised $340,000
in one morning,” Natalie added.

he’s keen to do it again.”

“There’s also Rockingham
Ladies Lunch organised by
Sharon Young. For the past
four years she’s held a lunch
for about 150 guests and raises
around $30,000. Sharon and

we’re incredibly grateful for
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Golf Day Volunteers

Already, a Perth woman has
committed to a solo swim of the
English Channel, while a Perth
man is in training to climb to the
top of Everest with the money
raised going to Lifeline WA.
“These are amazing efforts and
everyone who helps raise money
for us, but sometimes people
forget that it doesn’t take a big
donation to help someone, just a

Daylan Waetford
from the Fight for Life Fundraiser

lot of little donations.”
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Acknowledging
our Partnerships
Department of Communities
The Department of Communities
funds Lifeline WA’s Separated
Mums and Separated Dads
programs, which provides support
to parents and their children after
separation, divorce and bereavement.
Engaging in one-on-one counselling,
group work, information sharing,
advice and self-help resources,
the program supports parents
to work through their problems
and personal concerns.

The Stan Perron
Charitable Foundation
The Stan Perron Charitable
Foundation supports more than 100
charitable organisations including
Lifeline WA. Support from the Stan
Perron Charitable Foundation
will assist Lifeline WA to continue
building the capacity to answer more
calls to the 13 11 14 crisis support
service and help prevent suicide
in our community.

Lifeline Australia
Mental Health Commission
The Mental Health Commission
supports Lifeline WA’s 13 11 14
crisis support service to provide the
fully-accredited practice model that
focuses on identifying and reducing
the risk of a caller’s suicidality and for
people in crisis. Lifeline WA also refers
help seekers to other professional
mental health services.

Lifeline WA is grateful for the
support of Lifeline Australia
which during 2017/18 provided
funding for our Financial Counselling
service and enabled Lifeline WA
to deliver DV-Alert programs in the
community. Lifeline Australia is
committed to empowering Australians
to be suicide-safe through connection,
compassion and hope.
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Quadrant Energy

Minderoo Foundation

Synergy

Midbridge

Quadrant Energy continues to support
Lifeline WA’s work in the community
through providing essential funding for
major activities and events. Quadrant
Energy’s values align with those of
Lifeline WA and it is committed to
protecting the wellbeing of its people,
communities and the environment in
which it operates.

Minderoo’s partnership with
Lifeline WA highlights its commitment
to create real value in the Western
Australian community. In 2011, a
generous gift of FMG shares from
Andrew and Nicola Forrest provided a
platform for ongoing funding to allow
Lifeline WA to deliver and expand
services to support thousands of
people who call the 13 11 14 crisis
support service every year.

Synergy’s partnership with Lifeline WA

Midbridge’s partnership with

brought WA’s tallest charity Christmas

Lifeline WA highlights its commitment

tree to Elizabeth Quay in December

to the Western Australian community.

to raise awareness of Western

Both organisations believe in a

Australians in crisis over the festive

community free of suicide, and that

season. The Shine a Light for Life

by connecting vulnerable people

powered by Synergy campaign raised

with crisis support, these people can

much needed funds that went directly

be kept safe. Together through their

towards training volunteers to take

corporate partnership, Midbridge

calls from people in crisis.

and Lifeline WA can help more

Community TAB
Lifeline WA is proud to be one of
Community TAB’s major partners,
with a shared goal of making a real
difference to the Western Australian
community by connecting vulnerable
people with care. As our foundation
partner for the ‘Shine a Light for Life’
Christmas campaign, Community
TAB’s support helps to shine a light on
suicide prevention during the festive
period when demand for Lifeline’s
crisis support is highest.

Western Australians in need.

P&N Bank

HBF

P&N Bank’s strong commitment to the
broader WA community has benefited
countless Western Australians. In
2016, P&N joined forces with Lifeline
WA to actively promote help-seeking
and support Western Australians
in crisis. The ongoing partnership
aims to ensure no-one needs to
face their problems alone and every
Western Australian has access to
help-seeking services.

Perth based private health

Channel 7 Telethon Trust

insurance company HBF is a

Channel 7 Telethon Trust funds

valued partner of Lifeline WA, and

Lifeline WA’s Suicide Safer Schools

is proactive in local community

project that ensures Lifeline WA can

development and health. Lifeline WA

assist in building capacity in regional

has been a major charity partner for

schools and communities.

HBF’s Run for a Reason for nine years,
which continues to be valuable annual
fundraising and advocacy
platform for Lifeline WA.
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Our People

Recognition for
going above
and beyond.

Pleased to be their
go-to person.
“It is my utter privilege to be part of the
dedicated WA Lifeline team, as we continue
to work together to provide a safe space for
those in crisis, whoever they are, whenever
they call and whatever their situation.”

With a background in education and

“Winning the award was an utter

working with people with disabilities,

surprise to me, it was very humbling.

it was a strong desire to be part of a

Mainly, because I draw so much from

team that made a real difference that

the dedicated Lifeline WA team I

led Rosanna Leo to become a Lifeline

work with. It felt like I was one flower

WA Telephone Crisis Supporter.

being chosen from a field of amazing

Six-years later and her passion and

flowers. I thought, why me, when we all

commitment for the job continues to

did it! So, I gladly accepted the award

grow, she regularly volunteers for up

on behalf of us all,” said Rosanna.

to eight shifts a month.

“I also enjoy the ever-growing and

As recognition for her dedication,

ever-learning way Lifeline WA works

Rosanna is the winner of the Norma

collaboratively to continually improve.

Wakelin Award. The award recognises

To me the crisis support work

the Lifeline WA volunteer who has

environment is very congruent with

shown excellence, contributed to

what Lifeline stands for. Whether we

their community and has been an

take that call, or make the call, this

inspiration and shown leadership.

congruency tells me Lifeline cares
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about life itself. Each life, no matter who
we are or what we’re going through.”
As the Norma Wakelin Award winner,
Lifeline WA nominated Rosanna as
the WA finalist for the Lifeline Australia
Outstanding Volunteer of the Year
award. In July, Rosanna enjoyed a trip
to Canberra for the award ceremony.
“Meeting the other state finalists was
so inspiring. Sharing our differences
and similarities, and spending time
together, was unforgettable. It really
nourished me. We all had that same
heart for life,” Rosanna added.
“During the trip, there was a go-to
person who was there to help us. She
was invaluable and made the event
such a good and happy one. And it
made me think, that when the help
seekers call Lifeline, we’re their go-to
person. And I felt it was an absolute
pleasure to be that person when they
reach out, to listen and sit alongside
them, to help them work out what’s
best for them. I know the difference
the go-to person can make.”

Choosing this year’s Employed Staff
Member of the Year was so hard,
that for the first time, two awards
were handed out. The dual winners,
Community Education Coordinator,
Stevie Lane and Prevention Services
Administrator, Linda Anderson were
recognised for their hard work,
dedication and perseverance in
helping to establish the Statewide
Suicide Prevention Network.
“All the small things that they both did
added up to make the big picture so
successful. They both embraced the
work they were given and were great
at engaging people and organisations
around the State Suicide Prevention
Network. It was an incredible effort
by both of them, making them welldeserved winners,” said Prevention
Services Manager, Ellie Carr.
“They both understand the values of
Lifeline WA. Their level of belief in what
we do and our mission, their work ethic
and their passion, means that even
the smallest conversations they have
contribute to our overall success.”
Officially launched in August last year,
the Statewide Suicide Prevention
Network provides a communication

and connection tool for the suicide
prevention community in WA. It’s a
place to post articles, training and any
news and events that are going on
throughout the state. It also allows for
the sharing of research, knowledge
and experience, not only for suicide
prevention professionals, but also
for those with lived experience. The
network already has 210 members.
Both Stevie and Linda say they
were humbled to be recognised as
Employed Staff Member of the Year.
”I was completely shocked.
Sometimes, working in this field, we
can become so focused on helping
others that we forget to think about the
impact our work is actually having on
the community around us,” said Stevie.
“I work at Lifeline WA because I am
passionate about mental health and
suicide prevention, not because I want
to receive praise for the work I do.
However, being awarded Employed
Staff Member of the year has really
given me the chance to step back and
remember that the work I am doing
really is making a difference to the lives
of people throughout Western Australia.
I’m really proud of the award, and the
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work I did in establishing the Statewide
Suicide Prevention Network.”
“I felt an enormous sense of pride and
humility. Being a person with a lived
experience of the impacts of suicide in
the family, I consider it a great privilege
to work for Lifeline WA and to have
received recognition for my part in this
fabulous project was very humbling
indeed,” said Linda.
“Working at Lifeline WA is rewarding,
challenging, uplifting, confronting all
at the same time. Being a part of the
Prevention Services team means I
speak to people every day who are
going through some of life’s real
hardships – separation, bereavement
and financial crisis. If in some small
way I can reassure them that we’re
here to give them real practical help,
and they go away feeling a little of
their burden is eased, then that makes
my day very rewarding.”

Robert Garreffa

John Palermo

Nadia Mitsopoulos

David Etherton

Robert Garreffa is an
experienced Director and
a Chartered Accountant
with a long history of
working in the meat
and manufacturing
industries. He has had
a long involvement with
Lifeline WA through
Mondo Di Carne, his
family’s gourmet butchery
business which has raised
millions of dollars for crisis
support services.

John is a Chartered
Accountant with 20 years’
experience in public
practice, and is currently
head of transactional
services at Palermo
Chartered Accountants.
His areas of expertise are
in corporate transaction
execution, strategic
business management and
business structuring. John
occupies positions on a
number of community and
industry Boards.

Nadia is an experienced
journalist who has carved
out a successful media
career in television
and radio over the past
25 years. She is currently
a presenter on ABC
Radio Perth. She is also
a board member of
AWESOME Arts.

David has more than
25 years’ senior executive
experience in the tourism,
sports and events sectors,
with the majority of this
time working for the WA
Government. As CEO
for VenuesWest David
currently oversees some of
Western Australia’s biggest
venues and events.

David Pringle

John Brearley

Mark Hector

Beau Waters

CA FGIA
Appointed October 2017

Our Board
Reece Waldock AM

Sasha Pendal

Chris Carey

BSc, DipBA, MBA, FAICD, FCILT, FLWA
Appointed November 2014
Appointed as Lifeline’s Chair December 2017

MBA, BA (Hons), MAICD, AFAIM
Appointed August 2016
Appointed as Lifeline WA’s Deputy
Chairperson December 2017

FCA
Appointed August 2012
Appointed Treasurer October 2013

Chair

Reece has more than
35 years’ experience in
strategic management with
expertise in organisational
reform. His appointment
as Director General
of Transport followed
a 20 year career with
various State Government
transport agencies with
15 years as CEO.
He was appointed the
inaugural head of three
Transport agencies in May
2010, Director General
Transport, Commissioner

Deputy Chair

Main Roads WA and Chief
Executive Officer of the
Public Transport Authority.
Prior to his public sector
career Reece held a number
of senior management
roles with BHP.

Sasha is an Executive
General Manager at
Synergy, responsible for
corporate development
and strategy, modelling
and analytics, policy, public
affairs and communications
and digital services.
Sasha has 20 years’
experience in senior
positions in commercial
management, strategic
planning, policy advice and
community relations.

In addition to his role
as Chair of Lifeline WA,
Reece is also Chair of the
Planning and Research
Centre (PATREC), a
Commissioner of NTC
and a Board Member of
Infrastructure Australia.
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Treasurer

Chris is a Chartered
Accountant with more
than 30 years’ experience
in funds management,
compliance, engineering,
mining and chartered
accountancy practice.

BA (Comm)
Appointed October 2017

David Pringle is the
Managing Director of
Pindan Capital and has
proven financial and
commercial acumen,
and a wealth of property
development experience.

FCA
Appointed August 2016

BA
Appointed October 2017

Dip Ed,†BSW,†Grad Dip (Mental Health
Science)
Appointed October 2017

BA (Comm), ACA
Appointed as Lifeline WA’s Chairperson
October 2016
Appointed November 2013
Resigned December 2017

John is the General
Manager Relationships,
Business Development and
Research at Brightwater
Group WA. John has
extensive experience and
qualifications in social work,
education, mental health
and leadership.

Mark is the Managing
Director of QUBE
Property Group Pty
Ltd, a private Western
Australian property
development company,
where he is responsible
for the company’s strategic
planning, management and
capital funding. Mark has
been with QUBE since its
establishment in 1995.
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BEcons FIPAAWA
Appointed June 2018

MBA
Appointed October 2017

Beau Waters is a former
professional Australian
Rules footballer and vicecaptain of the West Coast
Eagles in the Australian
Football League and is
currently Group Sales
Director for Seven West
Media. Beau has extensive
leadership, communication
and management
experience that spans
across property, financial,
sporting and community
service sectors.
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Principal activities
The principal activity of the Association during the year was to prevent suicide, support
people in crisis and foster emotional wellbeing.

Operating result
General Information

The result of the ordinary activities for the year was a surplus of $28,951 (2017: $17,398).

The financial report covers Living Stone Foundation Inc. as an individual entity.
The financial report is presented in Australian dollars, which is Living Stone
Foundation Inc.’s functional and presentation currency.

On behalf of the Committee members

The financial report consists of the financial statements, notes to the financial
statements and the Committees’ declaration.
A description of the nature of the operations of the Association and its principal
activities are included in the Committee members’ report, which is not part of
the financial report.
The financial report was authorised for issue, in accordance with a resolution of
Committee members, on 23 August 2018. The Committee members have the
power to amend and reissue the financial report.
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Sasha Pendal (Acting Chair)
23 August 2018
Perth
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Living Stone Foundation Inc
Statement of profit or loss and other comprehensive income
\For the year ended 30 June 2018

Living Stone Foundation Inc
Auditors independence declaration • For the year ended 30 June 2018

2018
$

2017
$

666,944

849,995

1,401,225

1,446,162

930,292

922,634

17,411

50,158

147,115

85,032

134,285

189,464

3,297,272

3,543,445

(229,878)

(302,265)

(2,181,222)

(2,428,976)

(14,301)

(25,940)

(143,015)

(194,237)

(3,513)

(4,411)

Depreciation

(78,390)

(63,615)

Loss on disposal of assets

(12,076)

-

(605,926)

(506,603)

(3,268,321)

(3,526,047)

28,951

17,398

-

-

28,951

17,398

-

-

28,951

17,398

Revenue
AUDITOR’S INDEPENDENCE DECLARATION
In accordance with the requirements of the Australian Charities and Not-for-profits
Commission Act 2012 and the Associations Incorporation Act 2015 (WA), in relation to
our audit of the financial report of Living Stone Foundation Inc. for the year ended
30 June 2018, to the best of my knowledge and belief, there have been:
a) No contraventions of the auditor independence requirements of section 60-40 of
the Australian Charities and Not-for-profits Commission Act 2012 in relation to the
audit; and
b) No contraventions of the auditor independence requirements of section 80 the
Associations Incorporation Act 2015 (WA) in relation to the audit; and
c) No contraventions of any applicable code of professional conduct in relation to the
audit.

Contracted services
Fundraising and donations
Government grants
Grants - other
Education and prevention services
Other income

Expenditure
Fundraising costs
Employment costs

BUTLER SETTINERI (AUDIT) PTY LTD

Training costs
Property rents and outgoings
Interest and finance costs

MARIUS VAN DER MERWE
Director

Administration and office costs

Perth
Date: 23 August 2018

Surplus before income tax expense
Income tax expense

Surplus after income tax expense for the year
Other comprehensive income for the year, net of tax

Total comprehensive income for the year

This statement of profit or loss and other comprehensive income should be read in conjunction with the notes of the financial statements.
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Living Stone Foundation Inc
Statement of financial position • As at 30 June 2018

Living Stone Foundation Inc
Statement of changes in equity • For the year ended 30 June 2018

Note

2018
$

2017
$

Assets
Balance at 1 July 2016

Current assets
Cash and cash equivalents

2

613,288

Trade and other receivables

3

133,540

51,548

Other current assets

4

38,262

80,379

785,090

592,100

Total current assets

460,173

Retained
surplus
$

Total
equity
$

923,537

923,537

17,398

17,398

-

-

940,935

940,935

28,951

28,951

-

-

969,886

969,886

Surplus after income tax expense for the year
Other comprehensive income for the year, net of tax
Balance at 30 June 2017
Surplus after income tax expense for the year

Non-current assets
Property, plant and equipment

5

137,617

189,605

Investments

6

475,461

460,606

613,078

650,211

1,398,168

1,242,311

Total non-current assets

Total assets

Other comprehensive loss for the year, net of tax
Balance at 30 June 2018

Liabilities
Current liabilities
Trade and other payables

7

300,676

189,672

Provisions

8

117,042

100,319

417,718

289,991

10,564

11,385

10,564

11,385

Total liabilities

428,282

301,376

Net assets

969,886

940,935

969,886

940,935

969,886

940,935

Total current liabilities

Non-current liabilities
Provisions

8

Total non-current liabilities

Equity
Retained surplus

9

Total equity

This statement of financial position should be read in conjunction with the notes of the financial statements.
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This statement of changes in equity should be read in conjunction with the notes to the financial statements.
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Living Stone Foundation Inc
Statement of cash flows • For the year ended 30 June 2018

Note

Living Stone Foundation Inc
Notes to the financial statements • For the year ended 30 June 2018

2018
$

2017
$

Cash flows from operating activities
Grant and other receipts

3,179,734

3,601,822

(2,989,391)

(3,391,307)

190,343

210,515

(37,228)

(48,607)

-

28,924

(37,228)

(19,683)

Net increase in cash and cash equivalents

153,115

190,832

Cash and cash equivalents at the beginning of the financial year

460,173

269,341

613,288

460,173

Payments to suppliers and employees
Net cash from operating activities

14b

Cash flows from investing activities
Purchase of property, plant and equipment
Proceeds on sale of investments
Net cash used in investing activities

Cash and cash equivalents at the end of the financial year

14a

Note 1. Statement of significant accounting policies
1.1 B
 asis of preparation

Living Stone Foundation Inc. (“the Association”) is an
Association incorporated and domiciled in Australia. Its
registered office and principal place of business is located
at Suite 44a, 7 Aberdeen Street Perth, WA 6000. The
principal activity of the Association during the year was to
provide services to persons in need of benevolent relief in
the Australian community.

In the Committee members’ opinion, the Association is not
a reporting entity because there are no users dependent on
general purpose financial statements.
These are special purpose financial statements that have
been prepared in order to satisfy the financial reporting
requirements of the Associations Incorporation Act (WA)
2015, Australian Charities and Not-for-Profits Commission
Act 2012 and Australian Charities and Not-for-profits
Commission Regulation 2013.

The Association is a not-for-profit entity for the purpose
of preparing the financial statements. This financial report
covers Living Stone Foundation Inc. as an individual entity.
The principal accounting policies adopted in the
preparation of the financial statements are set out below.
These policies have been consistently applied to all the
years presented, unless otherwise stated.

These financial statements have been prepared in
accordance with the recognition and measurement
requirements specified by the Australian Accounting
Standards and Interpretations issued by the Australian
Accounting Standards Board (‘AASB’) and the disclosure
requirements of AASB 101 ‘Presentation of Financial
Statements’, AASB 107 ‘Statement of Cash Flows’,
AASB 108 ‘Accounting Policies, Changes in Accounting
Estimates and Errors’, and AASB 1054 ‘Australian Additional
Disclosures’, as appropriate for not-for-profit entities.

This statement of cash flows should be read in conjunction with the notes to the financial statements.
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Living Stone Foundation Inc
Notes to the financial statements • For the year ended 30 June 2018

Living Stone Foundation Inc
Notes to the financial statements • For the year ended 30 June 2018

Note 1. Statement of significant accounting policies (continued)

Note 1. Statement of significant accounting policies (continued)

1.1 B
 asis of preparation (continued)

1.3 Significant accounting policies

1.3 Significant accounting policies (continued)

Historical cost convention
The financial report, except for the cash flow information,
has been prepared on an accruals basis and is based
on historic costs unless stated otherwise in the notes
and does not take into account changing money values
or, except where stated specifically, current valuations
of non-current assets.

a) Revenue and other income
Revenue is measured at fair value of the consideration
received or receivable after taking into account any trade
discounts and volume rebates allowed. For this purpose,
deferred consideration is not discounted to present values
when recognising revenue.

b) Cash and cash equivalents
Cash comprises cash on hand and demand deposits. Cash
equivalents are short-term, highly liquid investments that are
readily convertible to known amounts of cash and which are
subject to an insignificant risk of changes in value.

Depreciation
The depreciable amount of all fixed assets is depreciated
on a straight line basis over their useful lives to the
Association commencing from the time the asset is
held ready for use.

c) Trade and other receivables
Trade and other receivables include amounts due from
members as well as amounts receivable from donors and
customers. Receivables expected to be collected within
12 months of the end of the reporting period are classified
as current assets. All other receivables are classified
as non-current assets.

The depreciation rates used for each class of
depreciable assets are:

Grants
Grants received are treated as unexpended grant liability
until such time they are expended.

Critical accounting estimates
The preparation of the financial statements requires the
use of certain critical accounting estimates. It also requires
management to exercise its judgement in the process of
applying the Association’s accounting policies. There are no
areas involving a higher degree of judgement or complexity,
or areas where assumptions and estimates are significant to
the financial statements.

If conditions are attached to the grant that must be satisfied
before the Association is eligible to receive the contribution,
recognition of the grant as revenue will be deferred until
those conditions are satisfied.

Donations and bequests
Donations and bequests income is recognised when the
entity obtains control over the funds, which is generally
at the time of receipt.

1.2 N
 ew, revised or amending Accounting Standards
and Interpretations adopted
The Association has adopted all of the new, revised or
amended Accounting Standards and Interpretations issued

Interest
Interest revenue is recognised on accruals basis.

by the Australian Accounting Standards Board (‘AASB’) that
are mandatory for the current period.

Dividends
Dividend revenue is recognised when the right to receive
the dividend has been established.

Any new, revised or amending Accounting Standards
or Interpretations that are not yet mandatory have not
been early adopted.

Class of fixed asset
Improvements to buildings
Furniture and office equipment
Computer software

The assets’ residual values, depreciation methods and
useful lives are reviewed, and adjusted if appropriate,
at each reporting period.

d) Property, plant and equipment
Plant and equipment are measured on a cost basis and are
therefore carried at cost less accumulated depreciation
and any accumulated impairment. In the event the
carrying amount of plant and equipment is greater than
the estimated recoverable amount, the carrying amount
is written down immediately to the estimated recoverable
amount. A formal assessment of the recoverable amount is
made when impairment indicators are present.

Gains and losses on disposals are determined by
comparing proceeds with the carrying amount. These gains
or losses are included in the statement of profit or loss and
other comprehensive income.
e) Leases
Lease payments for operating leases, where substantially
all the risks and benefits remain with the lessor, are
charged as expenses on a straight line basis over the life
of the lease term.

Assets are derecognised on disposal to a third party or
when the item is no longer in use.

All revenue is stated net of the amount of Goods and
Services Tax (GST).

None of the amendments have had a significant impact on
the financial performance or position of the Association.
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Useful Life
3 - 15 years
2 - 8 years
4 - 5 years

Lease incentives under operating leases are recognised as
a liability and amortised on a straight-line basis over the life
of the lease term.
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Living Stone Foundation Inc
Notes to the financial statements • For the year ended 30 June 2018

Living Stone Foundation Inc
Notes to the financial statements • For the year ended 30 June 2018

Note 1. Statement of significant accounting policies (continued)

Note 1. Statement of significant accounting policies (continued)

1.3 Significant accounting policies (continued)

1.3 Significant accounting policies (continued)

f) Financial instruments
Recognition
Financial instruments are initially measured at cost on
trade date, which includes transaction costs, when the
related contractual rights or obligations exist. Subsequent
to initial recognition these instruments are measured
as set out below.

Held-to-maturity investments
These investments have fixed maturities, and it is the
Association’s intention to hold these investments to
maturity. Held-to-maturity investments held by the
Association are stated at amortised cost using the effective
interest rate method.

Financial assets at fair value through profit or loss
Financial assets are classified at fair value through profit
or loss when they are held for trading for the purpose of
short term profit taking, where they are derivatives not held
for hedging purposes, or designated as such to avoid an
accounting mismatch or to enable performance evaluation
where a group of financial assets is managed by key
management personnel on a fair value basis in accordance
with a documented risk management or investment
strategy. Realised and unrealised gains and losses arising
from changes in fair value are included in profit or loss in
the period in which they arise.

Financial liabilities
Non-derivative financial liabilities (excluding financial
guarantees) are subsequently measured at amortised cost
using the effective interest rate method.
Fair value
Fair value is determined based on current bid prices for all
quoted investments. Valuation techniques are applied to
determine the fair value for all unlisted securities, including
recent arm’s length transactions, reference to similar
instruments and option pricing models.
Impairment
A financial asset is assessed at each reporting date to
determine whether there is any objective evidence that it is
impaired. A financial asset is considered to be impaired if
objective evidence indicates that one or more events have
had a negative effect on the estimated future cash flows
of that asset.

Loans and receivables
Loans and receivables are non-derivative financial assets
with fixed or determinable payments that are not quoted in
an active market and are stated at amortised cost using the
effective interest rate method.
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g) Trade and other payables
Trade and other payables represent the liability outstanding
at the end of the reporting period for goods and services
received by the Association during the reporting period
which remain unpaid. The balance is recognised as a
current liability with the amounts paid normally within
30 days of recognition of the liability.

j) Income tax
The Association is exempt for income tax purposes and
accordingly no provision for taxation is required.
k) Goods and services tax (GST)
Receivables and payables in the statement of financial
position are shown inclusive of GST. The net amount of GST
recoverable from, or payable to, the Australian Tax Office
is included in other receivables or other payables in the
statement of financial position.

h) Employee benefits
Provision is made for the Association’s liability for
employee benefits arising from services rendered by
employees to the end of the reporting period. Employee
benefits that are expected to be settle within one year
have been measured at the amounts expected to be paid
when the liability is settled.

Cash flows are presented in the statement of cash flows
on a gross basis, except for the GST component of
investing and financing activities, which are disclosed as
operating cash flows.
Commitments and contingencies are disclosed net of
the amount of GST recoverable from, or payable to,
the tax authority.

Employee benefits payable later than one year have been
measured at the present value of the estimated future cash
outflows to be made for those benefits. In determining
the liability, consideration is given to the employee wage
increases and the probability that the employee may satisfy
vesting requirements. Those cash flows are discounted
using market yields on national corporate bonds with terms
to maturity that match the expected timing of cash flows.

l) N
 ew Accounting Standards and Interpretations
not yet mandatory or early adopted
The AASB has issued new and amended Accounting
Standards and Interpretations that have mandatory
application dates for future reporting periods.
The Association has decided against early adoption
of these Standards.

i) Provisions
Provisions are recognised when the Association has a legal
or constructive obligation, as a result of past events, for
which it is probable that an outflow of economic benefits
will result and that outflow can be reliably measured.
Provisions are measured at the best estimate of the
amounts required to settle the obligation at the end of the
reporting period.
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2018
$

2017
$

2018
$

2017
$

77,940

80,242

397,521

380,364

475,461

460,606

Note 6. Investments

Note 2. Cash and cash equivalents
Cash on hand
Cash at bank
JBWere cash trust

100

776

588,017

398,281

25,171

61,116

613,288

460,173

Note 3. Trade and other receivables

Investment in fixed interest securities
Investment in equity shares

Note 7. Trade and other payables
Current

Trade debtors
Other receivables

118,963

40,721

14,577

10,827

133,540

51,548

Note 4. Other assets

Trade creditors and accruals

58,848

57,913

Deferred income

158,387

56,893

PAYG withholding

34,790

45,316

Superannuation payable

20,568

25,911

Goods and services tax

28,083

3,639

300,676

189,672

108,192

89,625

2,026

-

Current
Prepayments

38,262

80,379

Note 8. Provisions
Current

Note 5. Property, plant and equipment
Improvement to buildings - at cost
Less: Accumulated depreciation

Furniture and office equipment - at cost
Less: Accumulated depreciation

Computer software - at cost
Less: Accumulated depreciation
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Annual leave
297,465

297,065

(279,677)

(277,904)

17,788

19,161

336,975

340,781

(262,322)

(225,175)

74,653

115,606

79,979

78,926

(34,803)

(24,088)

45,176

54,838

137,617

189,605

TOIL
Long service leave

6,824

10,694

117,042

100,319

10,564

11,385

940,935

923,537

28,951

17,398

969,886

940,935

Non-current
Long service leave

Note 9. Accumulated funds
Retained surpluses at the beginning of the financial year
Surplus / (deficit) after income tax expense for the year
Retained surpluses at the end of the financial year
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2018
$

2017
$

Note 10. Auditor’s remuneration

Note 14. Cash flow information
a) Reconciliation of cash

Remuneration paid to auditors in relation to audit
Remuneration paid to a related practice for accounting services

7,500

7,000

-

2,000

7,500

9,000

Note 11. Capital and leasing commitments

Cash at the end of the year as shown in the statement of cash flows is reconciled to the related items in the statement of
financial position as per Note 2.

b) Reconciliation of cash flow from operations with net surplus / (deficit) for the year

Net surplus for the year

2018
$

2017
$

28,951

17,398

78,390

63,615

Non-cash flows in net surplus:

a) The Association does not have any capital commitments.

Depreciation of property, plant and equipment

b) Operating lease commitments

Loss on disposal of fixed assets

12,076

-

Commitments for minimum lease payments in relation to non-cancellable operating leases are payable as follows:

Unrealised gain on investments

(14,855)

-

(1,250)

-

(81,992)

58,377

42,117

(18,465)

111,004

94,977

Value of donated assets
2018
$

2017
$

- Not later than 12 months

146,081

141,885

- Between 12 months and 5 years

392,213

518,486

538,294

660,371

Change in operating assets and liabilities:
(Increase) / decrease in trade and other receivables
Decrease / (increase) in other current assets
Increase in trade and other payables
Increase / (decrease) in provisions
Cash flows from/(used in) operations

15,902

(5,207)

190,343

210,515

c) The Association does not have any finance leases.
(c) the Association has an overdraft limit of $10,000

Note 12. Contingent liabilities and contingent assets
The Association does not have any contingent liabilities or contingent assets as at 30 June 2018.

Note 13. Events after the reporting period

Note 15. Capital risk management
The Association’s objective is to manage working capital so as to ensure that liabilities can be settled as and
when they fall due.

No matter or circumstance has arisen since 30 June 2018 that has significantly affected, or may significantly affect
the operations of the Association, the results of those operations, or the state of affairs of the Association in future
financial years.
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Committee members’ declaration
In the Committee members’ opinion:
• the Association is not a reporting entity because there are no users dependent
on general purpose financial statements. Accordingly, as described in Note 1 to
the financial statements, the attached special purpose financial statements have
been prepared for the purposes of complying with the Associations Incorporation
Act (WA) 2015, Australian Charities and Not-for-Profits Commission Act 2012 and
Australian Charities and Not-for-profits Commission Regulation 2013.
• the attached financial statements and notes thereto give a true and fair view of the
financial position of the Association as at 30 June 2018 and of its performance for
the financial year ended on that date; and
• there are reasonable grounds to believe that the Association will be able to pay its
debts as and when they become due and payable.
On behalf of the Committee members

INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF LIVING STONE FOUNDATION INC.
Opinion
We have audited the financial report of Living Stone Foundation Inc. (“the Association”),
which comprises the statement of financial position as at 30 June 2018, and the statement of
profit or loss and other comprehensive income, statement of changes in equity and
statement of cash flows for the year then ended, and notes to the financial statements,
including a summary of significant accounting policies, and the Committee Member’s
declaration.
In our opinion, the accompanying financial report of the Living Stone Foundation Inc. is
prepared, in all material respects, in accordance with the Associations Incorporation Act
2015 (WA) and Division 60 of the Australian Charities and Not-for-profits Commission Act
2012, including:
i)

giving a true and fair view of the Association’s financial position as at 30 June 2018
and of its financial performance for the year then ended; and

ii)

complying with Australian Accounting Standards to the extent described in note 1 and
Division 60 of the Australian Charities and Not-for-profits Commission Regulation
2013.

Basis for Opinion
We have conducted our audit in accordance with Australian Auditing Standards. Our
responsibilities under those Standards are further described in the Auditor’s Responsibilities for
the Audit of the Financial Report section of our report.
We are independent of the Association in accordance with the auditor independence
requirements of the Associations Incorporation Act 2015 (WA), the Australian Charities and
Not-for-profits Commission Act 2012 and the ethical requirements of the Accounting
Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional
Accountants (the Code) that are relevant to our audit of the financial report in Australia. We
have also fulfilled our ethical requirements in accordance with the Code.

Sasha Pendal (Acting Chair)
23 August 2018

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.
Emphasis of Matter – Basis of Accounting
We draw attention to Note 1 to the financial report, which describes the basis of accounting.
The financial report has been prepared for the purpose of fulfilling the Committee’s financial
reporting responsibilities under the Associations Incorporation Act 2015 (WA) and the
Australian Charities and Not-for-profits Commission Act 2012 As a result, the financial
report may not be suitable for another purpose. Our opinion is not modified in respect of this
matter.
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Committee’s Responsibilities for the Financial Report
The Committee of the Association is responsible for the preparation of the financial report
that gives a true and fair view and has determined that the basis of preparation described in
Note 1 to the financial report is appropriate to meet the requirements of the Associations
Incorporation Act 2015 (WA), the Australian Charities and Not-for-profits Commission Act
2012 and the needs of the members.
The Committee’s responsibility also includes such internal control as the Committee
determines is necessary to enable the preparation of a financial report that gives a true and
fair view and is free from material misstatement, whether due to fraud or error.
In preparing the financial report, the Committee is responsible for assessing the Association’s
ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless the management committee
either intend to liquidate the Association or to cease operations, or have no realistic alternative
but to do so.
Auditor’s Responsibilities for the Audit of the Financial Report
Our objectives are to obtain reasonable assurance about whether the financial report as a whole
is free from material misstatement, whether due to fraud or error, and to issue and auditor’s
report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with the Australian Auditing Standards will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of the financial report.
As part of an audit in accordance with the Australia Auditing Standards, we exercise
professional judgement and maintain professional scepticism throughout the audit. We also:
x Identify and assess risks of material misstatement of the financial report, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The
risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.
x Obtain and understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the Association’s internal control.
x Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the Committee.

Living Stone Foundation Inc
Independent Auditor's Report • As at 30 June 2018

x Conclude on the appropriateness of the Committee’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Association’s
ability to continue as a going concern. If we conclude that a material uncertainty exists,
we are required to draw attention in our auditor’s report to the related disclosures in the
financial report or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor’s
report. However, future events or conditions may cause the Association to cease to
continue as a going concern.
x Evaluate the overall presentation, structure and content of the financial report, including
the disclosures, and whether the financial report represents the underlying transactions
and events in a manner that achieves fair presentation.
We communicate with the Committee regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.
We also provide the management committee with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence,
and where applicable, related safeguards.
Report on Other Legal and Regulatory Requirements
In our opinion, Living Stone Foundation Inc. has complied with sections 60-30(3)(b), (c) and
(d) of the Australian Charities and Not-for-profits Commission Act 2012 and sections
82(1)(b), (c) and (d) of the Associations Incorporation Act 2015 (WA) :
x by providing us with all information, explanation and assistance necessary for the conduct
of the audit;
x by keeping financial records sufficient to enable a financial report to be prepared and
audited;
x by keeping other records required by Part 3-2 of the Australian Charities and Not-forprofits Commission Act 2012, including those records required by Section 50-5 that
correctly record its operations, so as to enable any recognised assessment activity to be
carried out in relation to the entity; and
x by keeping other records required by Part 5 of the Associations Incorporation Act 2015
(WA), including those records required by Section 66 that correctly record its operations,
so as to enable true and fair financial statements to be prepared.
BUTLER SETTINERI (AUDIT) PTY LTD

MARIUS VAN DER MERWE
Director
Perth
Date: 23 August 2018

52

53

Grati tude

Financial Results

Thank you to all of our generous
government, corporate and major
community supporters including:

1%

4%

4%
20%

Income 2017-2018

FY 2018

Contracted services

666,944

20.23%

1,401,225

42.50%

Government grants

930,292

28.21%

Education and
prevention services

147,115

4.46%

Grants - other

17,411

0.53%

Other income

134,285

4.07%

3,297,272

100.00%

Fundraising and donations

28%
43%

1%
Expenses 2017-2018

FY 2018

Service provision

2,007,288

61.42%

Fundraising costs

612,306

18.73%

Administration &
overheads

605,926

18.54%

42,801

1.31%

3,268,321

100.00%

Other

19%

19%
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61%

Thank you
We would also like to thank all people,
ambassadors and companies who have donated
time, money and resources. We are truly grateful.
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Office Address:
Suite 44a, Aberdeen Street, Perth WA 6000
Postal Address:
GPO Box K765, Perth WA 6842
Email: reception@lifelinewa.org.au
Phone: 08 9261 4444
Fax:
08 9421 1247
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